MocTtaHoBneHue MpaButenscTBa P® ot 31 nekabpsa 2021 r. Ne 2607
“0Q06 yrBepxaeHuu MpaBun okasaHUa TeneMaTudecKux ycnyr cBsasm’

B cootBetctBUM c DepepanbHbiM 3akoHoMm "O cBasn" n 3akoHom Poccuickon depepaunn "O
3awuTte npae notpebutenen” MNMpasutenbcteo Poccuiickon deaepaumm NOCTaHOBISET:

1. YTBepauTb npunaraemMble NpaBuna okasaHus TenemaTtuiecknx ycryr CBsiau.

2. MpusHaTb yTpaTUBLLUNMMK CUSTY:

MpaBuna okasaHWs TeENeMaTUYECKUX YCIYr CBS3U, YTBEPXOEHHbIe NoCcTaHoBMNeHneM NpaBuTenbCcTBa
Poccunckon ®epepaumm ot 10 ceHTsibpa 2007r. N 575 "O6 yrtBepxaeHum [lpaBun okasaHus
Tenematnyeckux ycnyr ceasu" (CobpaHue 3akoHogatenbctBa Poccunckon ®epepaunn, 2007, N 38,
cT. 4552);

NYyHKT 8 N3MEHEHMUI, KOTOpble BHOCATCS B nocTaHoBrneHusa MNpasutensctea Poccuiickon ®enepauium
Mo BOMPOCaM OKa3aHus YCNyr CBA3W, YTBEPXOEHHbIX nocTaHoBrneHuem [lpaButensctBa Poccuickom
depepauun ot 16 deBpans 2008 r. N 93 "O BHeceHUN MW3MEHEHUN B HEKOTOPblE MOCTAHOBMEHNS
MpasutenbctBa Poccunckon ®Pepgepauum no  Bonpocam  okasaHws  ycnyr  csasn"  (CobpaHue
3akoHogatenscTBa Poccunckon ®enepaumn, 2008, N 8, c1. 749);

NYHKT 3 U3MEeHeHUn, KoTopble BHOCATCA B akThbl [paButensctBa Poccuinckon depepaumm B CBA3N C
npuHaTuem ®egepanbHoro 3akoHa "O BHeceHMM nameHeHun B PepeparnbHbli 3akoH "O6 mMHGOopMaLmy,
MH(OPMALIMOHHBIX TEXHOMOMMAX W O 3awute wuHdopMaumm" K OoTAenbHble 3akoHoAaTerbHble aKThbl
Poccunckon ®epepaumMm no Bonpocam yrnopsigodeHust obmeHa MHdopmauuen ¢ MUCMoNb30BaHUEM
NH(OPMALIMOHHO-TENEKOMMYHNKALNOHHBIX  CeTer", YTBEPXKAEHHbIX MocTaHoBrneHnem [lpaButenscrea
Poccuiickon ®epepaumm ot 31 wuona 2014 r. N 758 "O BHeCeHUM W3MEHEHWA B HEKOTOPble aKThbl
MpasutenbctBa Poccuiickon ®depepaumm B cBA3KM € npuHaTnem ®PepepanbHoro 3akoHa "O BHeceHWn
nsameHeHn B ®depepanbHbil 3akoH "O6 wHOpMauMK, MHMOPMALMOHHBIX TEXHOMOMMAX WM O 3awuTe
nHpbopmaumn" n otTaensbHble 3akoHogaTenbHble akTel Poccuiickon depepaumm no Bonpocam ynopsgoveHus
obmeHa mHdopMaumen ¢ Mcnonb3oBaHMEM MH(OPMaLUOHHO-TENEKOMMYHMKALNOHHBIX ceTen" (CobpaHue
3akoHogartenscTBa Poccunckon ®egepaunn, 2014, N 32, c1. 4525);

NYHKT 3 WM3MEHEeHuln, KOoTopble BHOCATCA B akTbl [lpaButenbctBa Poccuiickon ®epepauun,
YyTBEpPXXAEHHbIX noctaHoBneHnem lMpaButensctea Poccuickon ®eanepaumm ot 12 asrycta 2014 r. N 801 "O
BHECEHMM W3MEHEHWA B HekoTopble akTbl [lpaBuTenbctBa Poccunckon ®Pepepaunn” (CobpaHue
3akoHogatenbcTBa Poccuiickon ®epepaunu, 2014, N 34, cT. 4662);

NYHKT 4 M3MEHEHWIN, KOTOPbIE BHOCATCA B akThl [1paButensctea Poccuiickon ®egepaumm no Bonpocy
OMoOBELLEHNss U  MHAOPMUPOBAHWUSI  HAceneHusl, YTBEPXAEHHbIX MNocTaHoBneHnem [lpaBuTenbcTBa
Poccunckon depepaumm ot 19 deBpansg 2015r. N 140 "O BHeCEHMM U3MEHEHWA B HEKOTOPbIE aKTbl
MpaButenbctBa Poccuiickon ®degepaumm NO BONPOCY OMOBeLleHUs UM UH(OpMUpoBaHMs HaceneHus"
(CobpaHue 3akoHogaTtenbcTBa Poccuiickon Pepepauun, 2015, N 9, cT. 1325);

NyHKT 3 M3MEHEHUN, KOoTopble BHOCATCA B akTol [lpaBuTenbctBa Poccuiickon Pepepauun,
yTBEPXXAEHHbIX nocTaHoBneHmem [NpasutenscrtBa Poccuiickon ®egepauun ot 3 despana 2016 . N 57 "O
BHECEHMM WU3MEHEHWA B HekoTopble akTbl [lpaBuTenbctBa Poccunckon ®epepaunn” (CobpaHue
3akoHogatenscTBa Poccunckon ®enepaumun, 2016, N 6, cT. 852);

NMYHKT 2 W3MEHEHWW, KOTopble BHOCATCA B akTbl [lpaBuTenbctBa Poccuiickon ®depepauumm no
BOMpOCaM OKasaHus yCnyr CBA3W, YTBEPXAEHHbIX MocTaHoBneHnem [lpaBuTenbctBa Poccuiickon
depepauun ot 25 oktaAbps 2017 . N 1295 "O BHeceHUN N3MEHEHUIA B HeKoTopble akTbl [MpaButenbcTea
Poccuiickon ®egepaunn no Bonpocam okasaHusa ycnyr ceasn" (CobpaHue 3akoHopatenbcTBa Poccuiickon
®enepauun, 2017, N 44, ct. 6522).

3. HacTosiwee noctaHoOBNeHNe OENCTBYET B TEH4EHUE 6 NET CO AHS €ro BCTYMNNEHNS B CUTY.

Mpencenarens NpaBuTtenbcTea M. MuwyctnH
Poccuiickon degepaumm



YTBEPXOEHbI
nocTtaHoBneHnem MNMpaBuTenscTea
Poccuiickon ®epepaunn

ot 31 pekabpsa 2021 r. N 2607

MpaBuna
oKa3aHus TenemMaTUYecKux ycnyr cBasu

. O6LWime nonoxeHus

1. Hactoswwme [lpaBuna perynvpyloT OTHOLIEHUS Mexdy aboHEHTOM wunu nofb3oBaTtenem
TenemaTuyecknx YCnyr CBs3W (Janee - Monb3oBaTenb), C OZHOW CTOPOHbLI, U OMNepaTopoM CBA3W,
OKasblBaKLLMM TenemaTu4eckne ycryrm ceasum (ganee - onepartop CBsi3un), C APYror CTOPOHbI, NPW OKa3aHum
TenemaTnyeckux yCcnyr CBA3u.

2. Nicnonb3yemble B HacToawmx MpaBmnax noHATUSA 03HaYaloT criegyroLlee:

"aboHeHT" - nonb3oBaTenb, C KOTOPbIM 3akMiOYeH BO3MEe3AHbIM JoroBop 06 okasaHwuu
TenemaTMyeckux ycrnyr CBsi3u C BblOENEeHWeM YHWKanbHOro koda uaeHTudukauum (ganee - porosop o6
oKasaHuu ycnyr cBasu);

"aboHeHTCKas NMUHUS" - NMNHKA CBA3W, B TOM 4Yncne GecnpoBogHas NUHUA nepedayv, CoeamHsaLas
nonb3oBaTenbckoe (OkoHeYHoe) obopydoBaHve (oanee - obopydoBaHWE) C y3rOM CBSI3W CETU Mnepenaqu
OaHHbIX Unn obecnevmBatoLlasi BO3MOXHOCTb MOAKIMIOYEHUS K CETU Nepedayn AaHHbIX 000pyaoBaHus;

"abOHEHTCKUI  UHTEPdENC" - TEXHWUKO-TEXHONOrMYeckne napameTpbl  U3NYECKUX Lenen,
CcoeaMHAILLMX CpeacTBa CBs3W onepaTtopa CBsidau ¢ obopyaoBaHveM, a Takke POpManv3oBaHHbIN Habop
npasun nx B3anMoaencTeus;

"aBOHEHTCKUIN TepMuHan" - COBOKYMHOCTb TEXHUYECKUX U MPOrpamMmHbIX CPEACTB, NMPUMEHSAEMbIX
aboHeHTOM 1 (Mnn) nonb3oBaTernemM Mnpu Nofb30BaHWM TeNeMaTU4eckMMn ycrnyramm CBsiau Angd nepegaudu,
npuemMa u OTOBPaXEHUS SNEKTPOHHbIX COObWeHUn n (unu) HOPMMPOBaAHUA, XpaHeHWs K 0BpaboTku
nHdopmaumm, cogepxallencs B MHPOPMaLNOHHON CUCTEME;

"BpeqoHOCHOE nporpamMmHoe obecneyeHue" - nporpammHoe obecrneveHune, LeneHanpasneHHo
NpMBOAsLLEE K HapyLEHWI0 3aKOHHbIX MpaB aboHeHTa w (MnuM) nomnb3oBaTens, B TOM 4ucne K cbopy,
obpaboTke wnnu nepefgave ¢ abOHEHTCKOro TepMuHana uHgopmauun 6e3 cornacua aboHeHTa u (Mnwn)
nonb3oBaTtens, nNMbo K yxydlweHWo napameTpoB PYHKLMOHMPOBaAHUS abOHEHTCKOro TepMuHana wnn cetu
CBA3Y;

"kapTa onnatbl" - cpeacTBO, Mo3Bofisiiollee aboOHEeHTYy M (MnM) Nonb3oBaTeN UCMONb30BaTh
TenemaTuyeckne ycryrm cBsau, naeHTMduunposaB aboHeHTa 1 (Mnn) nonb3oBaTens ANs oneparopa CBs3u
KaK nnaTenbLnKOB;

"nonb3oBaTens” - Nofb3oBaTeNb TeNemMaTUYeckuxX ycnyr CBA3n ABNAOLINMNCS NULOM, 3aKa3sblBaloLUM
n (MK) UCNonNb3yLMM TeNemaTnyeckue ycrnyru CBasu;

"MHpopMaLMOHHaa cucTeMa" - COBOKYMHOCTb cogepallenca B 6asax AaHHbIX MHopMauuum 1
obecneumBatoLLmx ee 06paboTKy MHPOPMALIMOHHBLIX TEXHOMOMNA N TEXHUYECKUX CPEACTB;

"MHOPMaLIMOHHO-TENEKOMMYHUKALMOHHAs ceTb" - TeXHororndyeckas cucrtema, npegHasHadeHHad
Ona nepegayn no NUHUSAM CBSA3W WUHOpMaLUWM, OOCTYN K KOTOPOM OCYLUECTBMASETCA C UCMNONb30BaHWEM
CpencTB BblYUCTIUTENBHON TEXHUKMY;

"npepocrasneHune goctyna K WHOPMaLNOHHBLIM cuctemam WHOPMaLIMOHHO-
TENEKOMMYHUKALUMOHHOM ceTn" - obecnedeHne BO3MOXHOCTM Mpuvema W nepejadn TernemaTuyeckmx
3MNEKTPOHHBIX co0bLLeHNn (0BMeHa TenemaTu4eckUMmn 3NEKTPOHHBIMKU COOBLLEHUAMN) MeXay abOHEHTCKUM
TepMUHaNoM 1 MHAPOPMaLMOHHOW CUCTEMON MH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHOW CETY;

"npegocTtasreHe JocTyna K CeTu nepefadyv OaHHbIX" - COBOKYNHOCTb AENCTBUM onepartopa CBSA3n
no hopMMPOBaHNI0O aBOHEHTCKOM NMUHWUW, MOLKITYEHMNIO C €€ NOMOLLb0 060pYyAOBaHUA K Y3y CBS3M CETU
nepegadn AdaHHbIX IMOO MO 00ecnevyeHuo BO3MOXHOCTM MOAKIYEHMS K CETU nepefadn AaHHbIX
0bopyaoBaHMsA C MCNoMb3oBaHMEM TenedOHHOrO COeQUHEHMS UMW COEAMHEHUS MO MHOW CeTW nepepayu
OaHHbIX B ULensax obecnevyeHnss BO3MOXHOCTU OKa3aHus abOHEHTY M (Mrin) NOoNb3oBaTenNio TernemaTuyeckmx
yCnyr cBsA3u;

"npotokon obmeHa" - dopmanu3oBaHHbIN Habop TpeboBaHW K CTPYKType TeremaTudeckoro
3MNEKTPOHHOIO COOBLLEHNSA U anropuTMy oOMeHa TenemMmaTu4eCcKMMm 3aNeKTPOHHBIMM COOBLLEHNAMY;
"ceTeBON agpec’ - HOMEp W3 pecypca Hymepauum ceTu nepegayvn [[aHHbIX, OOHO3HAYHO

onpefensitoLLniA Npy oKasaHUM TeneMaTuyYeckmx ycnyr cBsi3au abOHEHTCKUI TepMUHaN UNn CPeacTea CBA3M,
BXOAsLLME B MH(POPMALMOHHYIO CUCTEMY;

"cnam" - TenematuMyeckoe SMeKTPOHHOe coobLleHne, npegHa3HayYeHHOe HeonpeaeneHHoOMY Kpyry
Ny, OOCTaBreHHoe aboHeHTy u (unm) nonb3oBaTento 06e3 ux npeaBapuUTENbHOIO COrMacust U He
Mo3BONslOLEE ONPEedennTb OTNPaBUTENS 3TOro CoobLeHusi, B TOM 4ucre BBUAY YKasaHust B HEM
HecyLLecTBYOLEro unu danbcurLMpoBaHHOro agpeca oTnpaBuTens;



"Tapud" - UeHa, ycTaHaBnvMBaeMas onepaTopoM CBS3M 3a OTAENbHYI eduHULY TernemaTuyeckom
YCIyru cBsa3su;

"TapudHbIA NnaH" - COBOKYMHOCTb LEHOBbLIX YCNOBWUWA, MpU KOTOPbLIX ONepatop CBsA3M npeanaraet
Nonb30BaTbCHA OAHON NIMBO HECKOMNBKUMUN TENeMaTuyeckuMmn ycrnyramm cessu;

"TenemaTtnyeckoe 3neKTpoHHoe coobLleHne" - OQHO WM HEeCKOMNbKO COOBLLUEHMIN 3NEKTPOCBA3N,
cogepxawux — MHdOopMauuo,  CTPYKTYPUPOBAHHYIO B COOTBETCTBUM C  MpPOTOKONoM  obmeHa,
noaaepXnBaemMbiM B3aMMOAENCTBYOLLUMU MHAOPMALMOHHOM CUCTEMON N aBOHEHTCKUM TEPMUHANOM;

"TexHnyeckas BO3MOXHOCTb NpefocTaBrneHns AoCTyna K Cetn nepefadm aHHbIX" - O4HOBPEMEHHOe
Hanuuve He3adencTBOBAHHOM MOHTUPOBAHHOM €MKOCTW Yy3na CBA3W, B 30HE [EeWCTBUS KOTOPOro
3anpaluvBaeTcs NoAKMYeHNe NoNb30BaTENbCKOro (OKOHEYHOr0) 060PYAOBaHUA K CETU Nepedady AaHHbIX, 1
He3aJenCTBOBaHHbIX JIMHUIA CBA3W, MO3BONSOLWNX CHOPMMPOBATE aBOHEHTCKYIO JIMHUIO CBA3WN MEXAY Y310M
CBS131 1 MONb30BaTENbCKUM (OKOHEYHBIM) 06opygoBaHUeM;

"YHNDUUMPOBAHHBIA  yKas3aTenb" - COBOKYMHOCTb OykB, uudp, CUMBOMOB, OAHO3HAYHO
onpegensiownx B UHMOOPMALMOHHO-TENEKOMMYHUKALUMOHHON CETU  MHOPMALUOHHYI0 CUCTEMY C
onpegeneHHbIM Ansi TaKow ceTu opmMaToM.

3. MNpwu ocyLecTBNEHN B3aUMOOTHOLLEHWA onepaTopa CBsi3u ¢ abOHEHTOM U (Mn) Nonb3oBaTenem,
BO3HUKAKOLLMX MNPU OKasaHMM TenemaTmyeckux Yycryr cBA3uM Ha Tepputopum Poccumnckon depepauuu,
NCNOMNb3YyeTCH PYCCKUN A3bIK.

4. Onepatop cBsA3n 0b6s13aH 0becneunTs cobnogeHne TamHbl CBA3W.

CeegeHus 06 okasaHHbIX abOHEHTY M (MM) NoNb30BaTENo yCnyrax CBA3WM MOryT NPeaoCTaBNATHCS
TOMNbKO abOHEHTY M (MNWM) MNONb30BATENO WM WUX YMONHOMOYEHHBIM NPEACTABUTENSIM, €CINU MHOE He
npegycMoTpeHo heaepanbHbIMU 3aKOHaMK UM JOrOBOPOM 06 OkasaHum ycnyr CBSA3W.

CeegeHus 06 aboHeHTe - usmyeckom nuue 1 (Mnm) nonb3oBatene - PU3NYECKOM nuue, CTaBLLme
M3BECTHLIMW OMepaTopy CBA3W MNpW  MCMNOMHEHUM UMM foroBopa 00 oOka3aHuu yCryr CBsi3au, MOryT
nepegaBartbCs TPETbUM NULAM TOMNBKO C cornacusa aboHeHTa - hmamdeckoro nuua m (unu) nonb3oBarens -
13n4eCcKoro nuua, 3a UCKIMYEHNEM Cry4yaes, NPeayCMOTPEHHbIX dheaepanbHbIMU 3aKOHaAMM.

Cornacue aboHeHTa - hunsmyeckoro nuua u (Mnu) nonb3osartens - pmanyeckoro nuua Ha obpaboTky
ux (ero) nepcoHanbHbIX AaHHbIX B LENAX OCYLIECTBMEHUS ONepaTtopoM CBS3W pacyeToB 3a OKa3aHHble
YyCNyru CBA3M, a Takke pacCMOTPeHns NpeTeH3nn He TpebyeTcs.

5. lMpun 4pesBblYalHbIX CUTyaUUsIX MPUPOOHOrO U TEXHOreHHOro XxapakTepa onepaTop CBA3N B
nopsiake, npegycMoOTpeHHOM 3akoHoaaTenscTBoM Poccuinckon depepaumn, Bnpase BPEMEHHO npekpaTuTb
WUNU OrpaHNYMTL OKasaHue TenemaTuyeckux YCryr CBs3W. YMONHOMOYEHHble rocygapCTBEHHble OpraHbl B
COOTBETCTBUW C 3aKOHOAATEMNbHbLIMU U UHBIMW HOPMaTUBHLIMU NPaBoBbIMU akTamn Poccuiickon denepaumm
MMEeIT NpaBo Ha NPUOPUTETHOE NMONb30BaHWe TenemaTn4yeckuMm ycnyramm cBasu.

6. Onepatop cBsA3n B nopsiake, onpeaensemom lNpaButenbctBoM Poccuiickon Pegepauun, obssaH
obecneymBaTtb nepegayy CUrHasroB OMOBELLEHUSA U SKCTPEHHON MHAOPMaLUK 06 ONAacHOCTSAX, BO3SHUKAIOLLMX
npu yrpo3e BO3HUKHOBEHUS UMM BO3HWKHOBEHWMM YpE3BbIYAMHbBIX CUTYaLMN NPUPOOHOrO M TEXHOrEHHOro
XapakTtepa, a Takke Mpu BeOeHUM BOEHHbIX OEeACTBUW WM BCReAcTBUE 3TUX OEeUCTBUMK, O npaBunax
noBeAeHNss HaceneHuss U HeobxoOUMOCTM NpPOBEAEHUS MEPOMPUATUA MO 3aliMTe, OO0 Nonb3oBaTenen
TenemaTMyeckumm  ycnyramum cBsisn, OOOpyLOBaHWE KOTOPbIX MOAKMKYEHO K  MHAOPMALMUOHHO-
TenekoMMYHUKauMoHHou cetn "MHTepHeT" (ganee - ceTb "NHTepHeT").

7. Ons nonb3oBaHWs Tenematudeckummn ycrnyramum cBsiau aboHeHT 1 (Mnn) nornb3oBaTternb 00513aHbl
NPUMMEeHSTbL 00opyaoBaHMeE, B OTHOLLIEHUN KOTOPOrO B COOTBETCTBUM CO cTaThen 41 ®PenepanbHoro 3akoHa "O
CcBA3N" OCYLLEeCTBNEHO noaTBepXAEeHWe COOTBETCTBUS CPEACTB CBA3M TEXHUYECKOMY perriaMeHTy,
NPUHATOMY B COOTBETCTBMM C 3aKoHOoAaTenbCcTBOM Poccuiickon degepaLmm 0 TEXHUYECKOM peryrnmpoBaHum,
n TpeboBaHUAM, MNPegyCMOTPEHHBIM HOPMAaTMBHBIMKM MNpPaBOBbIMM akTamu MwuHucTepcTBa LMGPOBOro
pasBUTUA, CBA3N U MacCoBbIX KOMMYHUuKauun Poccunckon ®efepauunm no sBonpocam NpUMeHeHUs CpeacTs
CBA3N.

O6sa3aHHOCTL MO NpefocTaBneHnio obopyaoBaHUs M abOHEHTCKOro TepMuHana BO3naraeTcs Ha
aboHeHTa 1 (Mnn) Nonb3oBaTens, ecnv MHOe He NPeayCMOTPEHO AOroBOPOM 06 OKasaHuM yCnyr CBA3W.

8. Onepatop cBsa3n obecneunmBaetr abOHEHTY M (UNM) NOMNb30OBAaTENO BO3MOXHOCTb MOSMb30BaHUS
TenemaTnyeckuMu ycrniyramm cBsi3n 24 yaca B CYTKW, €CNM UHOE He NpedyCMOTPEHO 3aKOHOAaTerbCTBOM
Poccuiickon degepaumm nnm 4orosopom o6 okaszaHum ycnyr CBA3W.

9. Onepartop CBA3M MOXET OKasblBaTb HEe TOMbKO TernemaTuyeckme YCnyrm CBA3uM, HO U YCNnyri,
TEXHOMNOMMYECKN HepaspbiBHO CBsI3aHHble C TernemartuyeckMmu ycriyramMuv CBSI3W M HanpaBfneHHble Ha
NoBbILIEHNE WX MOTPEOUTENBCKON LIEHHOCTW, ecrniv Ans 3T0ro He TpebyeTcs OTAENbHOW NULEH3UUM U UM
cobntogatotcst TpeboBaHUA, NPeAYCMOTPEHHbIE NYHKTOM 32 HacTosawwmx Mpasun.

MepeyeHb ycnyr, TEXHONOIMMYECKU HepPaspbiBHO CBA3AHHbLIX C TeremMaTU4yecKuMu ycrnyramm cBssu U
HanpaBneHHbIX Ha NMOBLILLEHWNE X MOTPEOUTENBCKOM LIEHHOCTU, ONPEAENeTCcsa onepaTtopoM CBA3MN.

OnepaTtop cBsi3n BnNpase HanpaensTb MHopmMaumio 06 ycryrax CBA3W U O COCTOSHUM pacyeToB 3a
HWUX, a TaKXe UHYI0 MHOPMaLMIO B 3NEKTPOHHOM BUAE C UCNONb30oBaHWEM eaeparibHOW rocyaapCTBEHHON
NMH(OPMALIMOHHON cucTeMbl "EAnHBIN nopTan rocygapCTBEHHbIX U MyHULMNAanNbHbLIX yenyr' (qanee - eguHbIn
nopTan rocygapCTBEHHbIX W MyHULMMNANbHBIX YCNyr) Mpyv YCMOBMM TEXHUYECKOW peanu3aumm Takown
BO3MOXXHOCTU OMepaTtopoM CBSA3W.



10. Onepatop cBs3M 0b6si3aH co3gaBaTb CUCTEMY MHAOPMALMOHHO-CNPABOYHOIO OOCNYXXMBAHUST B
uensax npegocTaBneHus aboHeHTy U (M) nonb3oBaTento MHgOpMauuKn, CBA3AaHHOW C OKasaHWeM
TeneMaTnyecKkmx ycnyr cBasu.

11. B cucteme nHOpMaLMOHHO-CNPaBoOYHOro 0BcnyXmnsaHus okasbiBatoTcsa NnaTHele n 6ecnnaTHble
NHOPMALIMOHHO-CNPABOYHbIE YCIYTN.

12. Onepatop cBA3M oOka3biBaeT OecnnaTtHO W KPYrmoCYTOYHO criegylouime WHGOpMaLMOHHO-
CnpaBoOYHbIe YCryru:

a) npegocTasrieHne nHpopmMauum 06 oKasbiBaeMbIX TENIEMaTUYECKNX YCIyrax CBA3W;

6) npepoctaBneHne nHdopmaummn o Tapudax (TapudHbIX nNnaHax) ong onnatbl TernemaTuyecKkmx
yCnyr CBA3W, O TEPPUTOPUN OKa3aHUS TeNemMaTU4eCcKnx ycryr cBsiau (3oHe obCcnyxmBaHus);

B) NpegocTaBrneHne aboHeHTY MHOPMaLUM O COCTOSIHMM €0 JINLIEBOIO CHETA;

r) npvem oT aboHeHTa M (unn) nonb3oBaTens MHPOPMaUUN O TEXHUYECKUX HEUCNPaBHOCTSX,
NPensaTCTBYIOLMX NONb30BaHMIO TeNeMaTn4eCckuMu ycnyramu CBssu;

O) npegoctaBneHve WHgopmaumm O HacTpomkax abOHeHTCKOro TepMmuHana u  (unu)
nonb30BaTenbCKOro (OKOHeYHOro) obopynoBaHUS Ans NoNb30BaHUSA TeNeMaTUYeCckKuMn ycryraMmm CBs3u.

13. UHdopmaLmoHHO-CNpaBoYHbIe YCNyrk, ykasaHHble B MyHKTe 12 Hactoswwmx [Npasun, moryT
OKasblBaTbCS ONepaTtopoM CBA3W:

a) nyTem OTrNpaBKM KOPOTKOrO TEKCTOBOIO COOBLLEHMS;

6) nytem oTnNpaBKM COOOLIEHUS C UCMOMb30BaHUMEM CMPABOYHO-MHAOPMALMOHHON  CryXObl
onepartopa CBA3u, B TOM Yncne aBToMHdopmaropa;

B) C wucnonb3oBaHMem cetTn "MHTepHeT", B TOM 4ucre C WCMOMb30BAaHNEM CUCTEMBI
camMoobcnyxmBaHusi onepaTtopa CBs3n, Yepes KOTopyt abOHEHTOM OCYLLECTBISAETCA AOCTYM K cBeaeHnAM 06
oKasblBaeMbIX emy ycnyrax TenedoHHOM CBA3M M O pacyeTax C OrnepatopoM CBsi3W, a Takke K WMHON
NMHGOPMAaLMK (NNYHBIN KaOWHET);

r) MHbIMK cnocobamu, NO3BONSALLMMN OOBECTM MHAOPpMaLN0 A0 aboHeHTa.

14. [okasbiBaHMe (pakTta CBOEBPEMEHHOrO [O0BeAeHUS HeOoOXOAMMOW M MOMHOW WUHopmaumw,
CBSI3aHHOM C OKa3aHvueM yCrnyr CBA3uW, BO3NaraeTcs Ha oneparopa CBA3W.

15. MNepeyeHb BecnnaTHbIX MHPOPMALMOHHO-CNPABOYHBIX YCAYr, MNPegyCMOTPEHHbIX MyHKTOM 12
HactosAwmx [NpaBun, He MoxeT ObiTb cokpaweH. OkasaHue 6ecnnaTHbIX MHE(OPMaLNOHHO-CNPaBOYHbIX
yCnyr MOXeT MPOWU3BOAMTLCHA C MCMOMb30BaHWEM aBTOMHAOPMAaTOPOB MMM WHMOPMALMOHHbBIX CUCTEM,
OOCTYMHbIX B MHOPMALMOHHO-TENEKOMMYHMKALUMOHHOW CETU, B KOTOPOW onepatop OKasbiBaeT
TenemaTnyecKkne ycnyrm cBasu.

16. Onepatop CBA3NM CaMOCTOATENBHO OMpefdenseT nepeyeHb OKasbiBaeMbIX  MNaTHbIX
NH(OPMALIMOHHO-CNPAaBOYHBIX YCIYT U BPEMS X OKa3aHUS.

17. Onepatop cBaA3n 006s3aH nNpegocTaBuTb aboHEHTY M (UNK) nonb3oBaTento Heobxoaumyo Ans
3aKMNYeHns 1 MCNOMHEeHNst 4oroBopa 06 oka3aHuK yCryr CBS3n MHAOPMaLMIO, BKITHOYatoLwyo B cebs:

a) HaumeHoBaHue ((pMpmMeHHOe HanMeHOBaHWE) onepaTopa CBSA3M, NepeYveHb ero punmuanos, Mecta
NX HAXOXOEHNS U pexum paboTb;

0) peKBM3UTbI BblAAHHOW OMepaTopy CBA3M NULEH3UN Ha OCYyLLEeCTBNEeHNe AeATeNbLHOCTN B obnacTu
oKasaHusi ycnyr cBsAsu (ganee - NMueHsns);

B) COCTaB TenemaTudeckux YCnyr CBSi3M, YCMOBUS W MOPSOOK WX OKasaHus B COOTBETCTBUM C
HacTosilwmmm MpaBunamu, B TOM YMCHE UCTONb3yeMble aDOHEHTCKNE MHTEPdENCHI;

r) OuanasoH 3Ha4YeHWI MokasaTenew kadecTtBa obcrnyxuBaHus, obecrnevymBaemblix CETbHO Nepenaymn
OaHHbIX, B npefenax KOTOporo aboHeHT BrpaBe YCTaHOBUTb B JoroBope 06 oOkasaHuu ycnyr CBS3u
HeobXoaMMble eMy 3HAYEHUS;

[) NnepeyeHb 1 ONUCcCaHWe NPEeMMYLLECTB U OTPaHUYEHNI B OKa3aHUKN TENeMaTU4eckmxX ycnyr cBasu;

e) Tapudbl Ha Tenematu4yeckue ycnyru ceasu;

X) nopsgok, opma 1 TapupHble NNaHbl 4NA OnNnaTtbl TeNnemMaTu4eckux ycryr CBs3u;

3) Homepa  TenedOHOB  cUCTEeMbl  UHMOPMALMOHHO-CMIPABOYHOIO  OBCNyXXMBaHUS 1
YHUOULMPOBaHHbLIN yKa3aTtens MHPOPMaLMOHHOW CUCTEMBI OnepaTopa;

1) NnepeyveHb yCnyr, TEXHOMNOrM4YeCckn HepaspblBHO CBA3aHHbIX C TeNnemMaTtu4eckummn ycrnyramm CBS3u u
Hanpa.reHHbIX Ha NOBLILLEHNE MX NOTPEOUTENBLCKOW LIEHHOCTH;

K) nepeveHb MecT, rge aboHeHT u (Mnu) nonb3oBaTeslb MOryT B MOMTHOM OObEME O3HAKOMMUTBLCS C
HacTosilmmm Mpasunamu.

18. Onepatop cBsA3M 0ba3aH No TpeboBaHUO aboHeHTa M (MNK) Nornb3oBaTens NpPeaoCcTaBUTb UM
NOMMMO MHGpOpMaLK, NPesyCMOTPEHHOW NMyHKTOM 17 HacTosAwmx [NpaBun, JONOMHUTENBHYIO MHOPMaLUio
006 oKasaHuM TenemMaTUYeCKMX yCnyr CBA3N.

WHdopMaumsa gosoantca OO cBefdeHuss aboHeHTa M (unn) nonb3oBaTtensi Yepe3 calT onepartopa
cBs3n B cetu "UHTepHeT" nnm cuctemy nMHPOPMALMOHHO-CNPAaBOYHOrO OBCMYXMBAHWUS Ha PYCCKOM A3blke
GecnnatHo B HarmsgHow u goctynHom dhopme. Mo 3asBneHuio aboHeHTa HanpasneHue MHdopMauuu
BO3MOXHO Ha YyKa3aHHbI WM afgpec OfeKTPOHHOW MOYTbl WM  3NEKTPOHHBbIN  agpec CUCTEMbI
camoobcnyxmBaHusi onepaTopa CBs3n, Yepes KOTopyr abOHEHTOM OCyLLECTBIAETCA AOCTYN K cBegeHnam 06
OKasblBaeMbIX €My TerneMaTU4ecKMxX ycrnyrax CBsi3W, pacyerax C ornepartopoM CBA3M M UHOW MHGOpMaLmm
(NMYHBIN KaBWHET).



1. Mopsaaok U ycnoBus 3akinioYeHUs Aorosopa 06 oka3aHUM ycnyr CBA3u

19. Tenemartnyeckne ycnyrm CBs3vM OKasblBalOTCSl ONEpaTtopoM CBSA3M Ha OCHOBaHUKM OoOroBopa 00
OoKasaHuW ycryr CBA3w.

20. OoroBop 06 oOka3aHMM YCRyr CBSI3M 3aKMYaETCs MNyTEM OCYLLECTBIEHUS] KOHKITHOOEHTHbIX
OEeWCTBUM, MO3BONSAOLWMNX AOCTOBEPHO YCTAHOBUTL BOMEW3bsBEHNEe aboHEHTa B OTHOLUEHWW 3aKITHoYeHUs
goroopa o6 oOkasaHuM ycnyr CBsi3u, Unu B NMCbMeHHOW dopme. [doroBop 06 OKasaHWM yCnyr CBsi3u
COCTaBMsIETCA B ABYX 3K3emnnsipax, oavH M3 KOTOpbIX Bpy4yaeTcs aboHeHTy. lMopsgok ocyliecTBreHus
KOHKMIOAEHTHbIX AENCTBUI, @ TakKe NX NepevyeHb yCTaHaBnMBalTCs ohepTon.

MMyTem ocyLLeCcTBNEHNS KOHKMIOAEHTHbIX 4ENCTBUIN 3aKNi04aeTcsa B TOM YMcne 4oroBop 06 okaszaHuu
Pa3oBbIX TenemMaTU4ecKkux YCryr CBA3W B MyHKTAaX KOMNMEKTUBHOIO AOCTyna. Takon [OroBop CyYMTaeTcs
3aKIMYEHHbIM C MOMEHTa OCYLLIECTBMNEHNS NoMb3oBaTenemM AeNCTBUNA, HAMPaBeHHbIX Ha NonyvyeHne u (Mnwu)
NCMNonNb3oBaHUe TeNneMaTn4eckmnx ycnyr CBA3u.

21. B cniyyae 3akn4eHusi CpoYHOro gorosopa o6 okaszaHWy pasoBbIX TENeMaTtu4eckux ycrnyr CBA3u
B MyHKTaX KOMMEKTMBHOrO AOCTyna onepaTop CBA3W OCYLUECTBASET uAeHTUdUKauuio nonb3osatenen u
NCMNONb3yeMOro MMM OKOHEYHOro 00opyaoBaHus.

MpoeHTudukauna nonb3oBaTens OCYLECTBNAETCS OnepatopoM CBA3W MNyTeM YCTaHOBMEHMUS
damunmm, MMeHn, oTdecTBa (NpM  HanmuMuMM) MNOMb30OBaTens, MNOATBEPXKAAEMbIX  [AOKYMEHTOM,
YOOCTOBEPSIOWMM  IMYHOCTb, NMBO MHbIM cnocobom, obecneynBalowMM LOCTOBEPHOE YCTaHOBIEHWE
YKa3aHHbIX CBEAEHUN, B TOM YMCne C UCMNonb3oBaHMeM deaeparnbHON rocyaapCTBEHHON MHOPMALMOHHON
cuctembl "EguHas cuctema maeHTuduKaumm n ayteHTudumkauum B uHGpaAcTpykType, obecneuymsarollen
NHOPMALIMOHHO-TEXHOMNOIMYECKoe B3aMMOOencTBme WMHAPOPMAaLUOHHBLIX CUCTEM, WUCMOMb3yeMbIX ANd
npegocTaBneHns rocygapCTBEHHbIX M MyHUUMNAnbHbIX YCMyr B 3reKTPOHHOW dopme" (manee - eguHas
cuctema wugeHtudmkaumm), unu OOCTOBEpPHOE YCTaHOBMEHMe abOHEHTCKOro Homepa, Ha3HadYeHHOro
nonb3oBaTento B COOTBETCTBUM C [OrOBOPOM OO OKadaHuMu ycnyr NOABWXHOM pagmotenedOoHHON CBA3MW,
3aKIIOYEHHbIM C ONEepaTopoM CBA3W.

VaeHTndukauma oKoHe4YHoro obopyaoBaHMsa OCYLLECTBISETCA CpeacTBaMm CBA3W orepartopa CBs3u
nyTeM onpegeneHns yHuKanbHoro naeHtTudmkaropa obopygoBaHns ceTen nepegadv gaHHbIX.

22. OkasaHue Tenematmyeckmx ycnyr CBsiau ¢ npegocTaBrieHnem AOCTyna K CETM nepefayvn AaHHbIX
C 1cnornb3oBaHMeM abOHEHTCKOM NIMHUM OCYLLECTBIISETCA Ha OCHOBaHWM AoroBopa 06 oKasaHuu ycnyr CBA3w,
3aKIMYEHHOTO B MUCbMEHHOW hopMe.

Onsa 3aknioyeHus pgorosopa 06 oOkasaHUM ycryr CBA3W C NPEOoCTaBreHWeM AOoCTyna K CceTu
nepegayv AaHHbIX C UCMONb30BaHNEM abOHEHTCKOW NMMHUKM NULO, UMEtoLLEee HaMepeHMe 3aKmo4nMTb JOroBop
06 okasaHum ycnyr cBs3u (ganee - 3asBWTemNb), NOQAET ONepaTopy CBSA3W 3asBNEeHWe O 3aKmioYeHur
JoroBopa 06 oka3aHun ycrnyr cBa3u (aanee - 3asiBrieHue).

Mopsagok pernctpaumm n hopma 3asiBNeHM ycTaHaBNMBaloOTCs onepaTopom cea3u. Onepartop cBA3n
00653aH OMNOBECTUTL 3asiBUTENS O PErMcTpaunm 3asBneHns B 3-OHEBHBIN CPOK.

Onepatop cBA3W He BNpase oTka3aTb 3adBUTENO B NPUEMe U pacCMOTPEHNN 3asBNEeHUS.

23. Onepatop cBs3M B CpOK, He npesblwatowmin 30 AHeNn co OHS pernctpaumm 3asiBneHus,
OCYLLECTBMSAET MNPOBEPKY HanMuua TEXHWYECKOW BO3MOXHOCTU ANd NpedocTaBneHns [ocTyna K cetu
nepegayn gaHHbIx. Mpu ee HanUuUKM onepaTtop CBSA3U 3aKroYaeT ¢ 3agBUTENEM LOroBop 06 okasaHuu ycnyr
CBA3WN.

24. Onepatop CBA3M MMEET NPaBO OTKa3aTb B 3aKMOYEHUM JOroBopa 06 OKasaHuW ycrnyr cBsi3v npu
OTCYTCTBUUN TEXHUYECKON BO3MOXHOCTU AN NPEAOCTaBNeHNs JOCTyMNa K ceTu nepegadv gaHHbix. [py aToM
O CBOEM oOTKase onepaTtop CBsA3M 00s13aH COOOWMTb 3asBMTENt0 B MNUCbMEHHON (OpMe B CpOK, He
npesbiwatowmi 10 gHen co OHSA OKOHYaHMS NPOBEPKX, NPegyCMOTPEHHOW NYHKTOM 23 HacTosAwmx Mpasun.

B cnyuyae oTkasa unu yknoHeHus onepaTtopa CBfA3M OT 3akfioyeHus gorosopa o6 okasaHuwm ycnyr
CBS3M 3asBMTernb BrpaBe obpaTuTbCsa B cyg C TpeboBaHMEM O MOHYXAEeHUW onepatopa CBSi3M K ero
3akrnoveHunto. bpems fokasbiBaHWUS OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTU ANSA NpefocTaBneHnsa Joctyna K
ceTn nepefayvv AaHHbIX NEXUT Ha onepaTope CBA3W.

25. CtopoHamu foroBopa 06 OKaszaHUW yCryr CBsi3u, 3aKro4aeMoro B NMUCbMEHHOW chopme, mMoryT
BbICTyNnaTb uamyeckoe nuLo, puManYeckoe nuuo nNMbo MHAMBWMAYasbHbIA MpeanpuHUMaTenb, ¢ OOHOMW
CTOPOHbI, U ONeparTop CBA3U, C APYrov CTOPOHbI, MPU 3TOM:

a) chmanyeckoe NULO Npun 3aknioyeHun gorosopa ob okasaHuM ycnyr CBA3W NpeabsaBnseT JOKYMEHT,
YOOCTOBEPSIOLLMIA €70 MMIMYHOCTb, 33 UCKIIOYEHMEM CIlyYaeB 3akmioveHnst 4oroBopa 06 oka3aHuu ycryr CBS3u,
npegycMaTpvBaloLEero okasaHue YCryr C WCMNOoMb30BaHMEM CpeacTB  KOMMEKTMBHOMoO AocTyna, wnm
3aKIo4eHmsa goroeopa 06 okasaHUKM ycryr CBsi3M C MCMONb30BaHNeEM cetn "VIHTepHeT".

6) nuuo, YMNONMHOMOYEHHOE Ha 3akn4deHue [oroBopa 00 Oka3aHuMM YCnyr CBA3M B MHTepecax
IOPMAMNYECKOrO N1ua, NpeabsaBnsdeT JOKYMEHT, MOATBEPXXAaoLWMiA ero NofIHOMOYMS Ha 3akrodeHne gorosopa
06 okasaHuMM ycnyr CcBA3W, W OOKYMEHT, MOATBEPXKAAWMI pakT BHeceHus 3anvcu B EguHbIN
roCcyoapCTBEHHBIN PEECTP IOPUANYECKUX JTUL, 33 UCKITHOYEHNEM CIy4aeB 3akrodeHus gorosopa 06 okasaHuu
yCcnyr cBsi3u, NpegycMaTpuBaloLLero okasaHue ycnyr ¢ Mcrnonb3oBaHWeM CpeAcTB KOMNMeKTUMBHOro AoCTyna
Unun ¢ ncnonb3oBaHnem cetu "MIHTepHeT".

B) MHOMBMAYanbHbLIN NpeanpuHuMaTens Npu 3aknodeHun gorosopa 06 okaszaHuuM ycnyr CBSA3M
npeabsaABnsieT JOKYMEHT, YAOCTOBEPSIOWUNNA €ro NUYHOCTb, U JOKYMEHT, NOATBEPXKAAOLWNA haKT BHECEHUS



3anMcn B EOWHBIA rocyaapCTBEHHbIN peecTp WHAMBWMAOYamNbHbIX NpeanpuHuMarenen, 3a UCKNIYeHUeM
Cny4yaeB 3aknioyeHus poroBopa 06 okasaHuMM yCrnyr CBs3W, nNpeaycMaTpuBarollero Oka3aHue Ycnyr c
NCNoMNb30BaHMEM CPEeACTB KONMEKTUBHOIO AOCTYNa, UK C UCnonb3oBaHueM cetu "VIHTepHeT".

26. [oroBop 06 okasaHuM ycnyr CBA3M, 3aKnoyaembli ¢ PUNYECKUM NULOM B Lensax Nonb30BaHus
TenemMaTnyeckumMm ycriyramMu CBsI3W ONS NUYHbIX, CEMEWHbIX, AOMALUHUX U UHbIX HYX[, HE CBSI3aHHbIX C
OCyLLLeCTBNEHNEM NpeanpMHMMAaTENbCKON AeATENbHOCTU, ABMSETCS NyOrnMyHbIM AOrOBOPOM U 3aKrovaeTcd
Ha HeonpeeneHHbIn cpok. 1o xenaHuo 3asaBUTENS C HUM MOXET ObiTb 3aKmoyYeH CPOYHbIA AoroBop 06
oKasaHuW ycnyr cBA3w.

27. MNpwn 3aknodeHun gorosopa o6 okasaHuu ycnyr CBA3u, 3a UCKMOYEHNEM CPOYHOrO JoroBopa o6
OKasaHUM pas3oBbIX TenemMaTUyecKuMX YCINyr CBA3M B MyHKTaxX KOMMEKTMBHOrO AOCTyna, onepaTtop CBA3W
0053aH ngeHTUMUMpoBaTb NMLO, UMEILLEE HaMepeHMe 3akIiounTb AOroBop 06 Oka3aHuu YCryr CBS3W,
YCTaHOBMB Crnegyowmne AaHHbIe:

a) B OTHOLUEHUN (bM3MYecKoro nuua - pammnmio, UMsi, OTYECTBO (MPU Hanuuuun), gaTty poxaeHwus,
MECTO XUTEMNbCTBA, PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTD;

0) B OTHOLIEHMN MHOMBUAYANbHOrO NpeanpuHuMarens - baMmunmio, NM4, oT4eCTBO (MpY HanMyum),
OaTy poXOEeHUs, PeKkBU3UTbl OOKYMEHTa, YOOCTOBEPSIOLLEr0 €ro MMYHOCTb, OCHOBHOW rOCYA4apCTBEHHbIN
pPerncTpaumoHHbI HOMEP;

B) B OTHOLLEHUWN IOPUANYECKOro nuua - HauMeHoBaHue ((bMpMeHHOe HaMMeHOBaHWE) opraHM3auuu,
MECTO HaxOXAEHWUS, OCHOBHOW roCy4apCTBEHHbIV PErMCTPaLUOHHBIA HOMEP, MOEHTUMPUKALMOHHBIA HOMEpP
HanoronnaTenbLuKa.

28. igeHTudpmkauma nvua, UMEKLEro HamepeHue 3akmovmMTb A0roBop o6 okasaHuu ycnyr CBA3MW,
NPOBOAUTCS OOHWUM M3 CrieaytoLLmMX cnocoboB:

a) npoBepKa JOKYMEHTOB, NMPELYCMOTPEHHbIX HacToAwMMK [NpaBunamu, nNpeacTaBneHHbIX NUYHO
NMLOM, MMEKLWMM HaMepeHue 3ak/iounTb AOroBop 00 OKasaHuW ycnyr CBsA3M, OnepaTopy CBSI3W UMM
YMOMMHOMOYEHHOMY UM TPETbEMY NNLLY;

0) npoxoxaeHne ayTeHTMdUKaALUMM B €OMHOM CUCTeME uAeHTUMKaLmMM nuuoM, UMELLUM
HamMepeHne 3aKknunTb [OroBop 00 oOKasaHuM yCcnyr CBA3WM C  MCMOMb30BaHWEM  YCUIEHHOM
KBannULUMPOBAHHOW 3NEKTPOHHOW MOAMNWCU UMW NPOCTON 3MEKTPOHHOW NOAMMCK NPW YCNOBUKM, YTO MpuU
BblJade Kno4ya MpPOCTOM 3NEKTPOHHOM NOAMMCU NNYHOCTb OU3NYECKOro NMua yCTaHOBEHa NpU NUYHOM
npueme;

B) MCMONb30BaHNE YCUIEHHOW KBAanNnULMpOBaHHON 3NEKTPOHHON MNOAMNUCH;

r) UICNornb3oBaHWe e4MHOro nopTana rocyaAapCTBEHHbBIX U MyHULMNAMNbHBIX YCAYT;

4) wucnonb3oBaHMe WHAOPMALMOHHBIX CUCTEM T[OCYAAPCTBEHHbIX OpPraHoB MpU  Hanmmymm
MoaKMoYeHMs onepaTopa CBA3M K 9TUM CUCTEMaM Yepe3 eAuHYI CUCTEMY MEXBEOOMCTBEHHOIO
3MNEKTPOHHOIO B3aUMOAENCTBUS.

29. B poroBope 06 oOkasaHuW ycnyr CBSA3W, 3aKf4aemMoM B MUCbMEHHON opMe, OOMKHbI ObITh
YKa3aHbl:

a) gaTa M MecTo 3akiioyeHus gorosopa 06 okasaHun ycnyr cBasu;

0) HanmeHoBaHWe ((PUPMEHHOE HAMMEHOBAHME) N MECTO HaXOXAEHNs1 onepaTopa CBA3W;

B) PEKBM3UTLI PACYETHOrO CYeTa onepaTopa CBA3Y;

r) cnegyowwme ceegeHus o6 aboHeHTe:

dhamnnusa, ums, oTYECTBO, AaTa POXAEHMWS, PEKBU3UTbI JOKYMEHTA, YAOCTOBEPSIOLENO FIMYHOCTb
(cBegeHuss O HaMMeHOBaHUWM [OKYMeHTa, CepuM W HOMepe, [faTe BbldaduM, HaUMEHOBaHMW oOpraHa,
BblOABLUEro JOKYMEHT, UMK KOAEe Noapasaenexuns), - ons usnyeckoro nuua;

HaMMeHOBaHNe ((PUPMEHHOE HaVMEHOBAHWE), MECTO HaXOXAEHWS, OCHOBHOW roCyAapCTBEHHbIN
pervcTpauMoHHbIN HOMepP, UHAMBUAYarbHbBIA HOMEP HanoronnartenbLMKa - 49 PUaNYecKoro nuua;

PEKBU3UTbI JOKYMEHTa, YAOCTOBEPSIOLIEro JIMYHOCTb (CBEAEHUSs O HauMMEHOBaHWM [OOKYMEHTA,
cepuu 1 Homepe, aTe Bbl4ayu, HAMMEHOBaHUKN OpraHa, BblAaBLLIEro JOKYMEHT, Uy Koge noapasgeneHus), n
OOKYMEHT, roATBepXdalwmnn akT BHeceHus 3anucm B  EAWHBIA rocygapCTBEHHbIA  peecTp
MHOUBMAYanNbHbIX NpeanpuHMMaTenen, - Ans MHAMBUAYanbHOro NpeanpuHMMaTens;

[) agpec ycTaHOBKM 060pynoBaHMSA U onucaHue aboHEHTCKOM NuHMK (Npy JOCTYNE K CETU nepeaayu
OaHHbIX C UCMONb30BaHNEM abOHEHTCKOM NMHUK);

€) TeXHUYecKMe MoKasaTenu, XapaKkTepusylolme KayecTBO TenemaTudeckux Ycryr CBsid3n (B TOM
yucne Nonocy NPonyckaHus JIMHAM CBSI3N B CETU NepefaYvn OaHHbIX);

) TEXHUYECKNE HOPMbI, B COOTBETCTBUM C KOTOPbIMU OKa3bIBAKTCH TENIEMaTU4ecKkne ycnyru cBasn um
TEXHOIMOMMYECK/N Hepa3pbiBHO CBA3AHHLIE C HAMUW YCIYTU;

3) Tapudbl 1 (MNN) TapUHbLIA MIaH AN ONnaTtbl TENeMaTUYeckux yCryr CBA3n B POCCUNCKUX pyonsix;

n) agpec n cnocob JOCTaBKM cyeTa 3a OKa3aHHble TeNeMaTU4eckme yCryrm CBsiau;

K) npaBa, 0683aHHOCTM M OTBETCTBEHHOCTb CTOPOH, B TOM 4ucrie obsa3aTenbcTBa onepaTopa CBA3U
no cobmnoaeHnio CPOKOB M MOpsiika YCTPaHEHUSI HEUCMNPaBHOCTEW, MPEenaATCTBYHOLMUX MNOSb30BaHMI0
TenemMaTM4yeCckumMm ycrnyramu CBs3u;

n) cpok gencTeusi goroeopa 06 okasaHuM yCNnyr CBA3W;

M) MepeyeHb LOMOMHUTENbHbBIX 00A3aTensCcTB nepes aboHEHTOM, AOOPOBOMNBHO MPUHMMAEMbIX Ha
cebs onepaTopom CBS3WN.

30. B poroBope 00 oKasaHWW yCnyr CBSi3W OOMXHbl OblTb yKasaHbl CrieyloliMe CyLeCTBEHHbIE
yCNoBUS:



a) cocTaB OKa3blBaeMbIX TENEMaTUYECKNX YCNyr CBA3W;

6) ucnonesyemble aboHEHTCKME UHTEPdENCHI;

B) Tapudbl 1 (Mnn) TapudHble NnaHbl 4ns onnaTtbl TenemMaTuyeckux yenyr cBssu;

r) NopsiAoK, CPOK U hopma pacyeTos.

31. OnepaTop cBA3W BMpaBe MOPYYMTb TPETbEMY NULYY 3aKkMiouYnTb A0roBop 06 okasaHwn ycnyr
CBSi3M OT MMEHUW W 3a CYET orneparopa CBA3W, a Takke OCYLLeCTBnATb pacyeTbl ¢ abOHEHTOM OT MMEHM
onepartopa CBA3W.

Mo gorosopy 06 okasaHuK ycnyr CBSA3W, 3aKNMIOYEHHOMY YNOSTHOMOYEHHBIM TPETBMM NIULIOM OT MMEHHU
1 3a CYeT onepartopa CBA3W, NpaBa N 0653aHHOCTM BO3HUKAIOT HENOCPEACTBEHHO Y onepaTopa CBA3M.

32. Onepatop CBA3W He BMpaBe MpW 3aKnyYeHun JoroBopa 06 okasaHuu yCnyr CBA3W HaBa3blBaTb
aboHeHTY 1 (Mnn) NoNb3oBaTENO OKa3aHNe UHbIX YCNyr 3a OTAErNbHY0 Nnary.

I1l. Mopaaok u ycnoBUs UCNonHeHUs Aorosopa o6 okasaHuu ycnyr cBsisu

33. Onepartop cBsA3n 00s3aH:

a) okasbiBaTb abOHeEHTY M (Mnn) Nonb3oBaTeNO0 TernemaTtuyeckne ycnyrm cBs3v B COOTBETCTBUM C
3aKoHodaTenbHbIMU U MHBIMW HOPMAaTUBHBLIMW NPaBoBbIMU akTamu Poccuiickon degepaunm, HaCTOALLMMM
MpaBunamu, NUUeH3ner n JoroBopom ob okasaHuM ycnyr CBA3w;

0) u3Bewatb aboHeHTa M (unu) nonb3oBaTens B MecTax pabotbl ¢ aboHeHTamu u (Mnwn)
nonb3oBaTensamu, Yepes ceon cavt B cetTn "VIHTepHeT" 1 (Mnun) nHpopmMaLnoOHHbIE CUCTEMBI 06 M3MeHeHUn
Tapudos 1 (unu) TapudpHbIX NNaHOB ANs onnartbl TeNnemMaTnyecknx ycnyr cBasn He MeHee yem 3a 10 aHew
00 BBedeHus HoBbIX TapudoB w (Mnu) TapudHbIX nnaHoB. [lo 3asBneHuto aboHeHTa wu3BelleHWe 06
n3MeHeHnn TapudoB K (MnKn) TapudHbIX NNAHOB ANSA OMnaTbl TENEeMaTUYecKMX YCryr CBA3W BO3MOXHO
OCYLLECTBIATb Yepes yKasaHHbIN UM agpec AMEKTPOHHON MOYTbl UK NNYHBIA KabWHET;

B) HasHayaTb MO COMMAacoBaHUO C abOHEHTOM W (MfM) Monb3oBaTeNemM HOBble CPOKW OKa3aHus
TenemaTtnyeckmx YCnyr CBs3W, ecnuM HecobniogeHne YCTaHOBMEHHOrO Ccpoka Obino  0bycroBneHo
obcTosiTenbCcTBaMM HENPEOAONTMMOW CUMbl;

r) yCTpaHATb B YCTAHOBMEHHbIW CPOK HEWUCMNpPaBHOCTM, NPENATCTBYIOLUME MONb30BaHMIO
TenemaTnyeckumu ycrnyramm cessun. Hgopmaumusa o cpokax ycTpaHeH s HemcnpaBHOCTEN, NPenaTCTBYOLWNX
MOnNb30BaHUIO yCnyraMmu CBSA3M, pa3MeLLaeTcs Ha canTe oneparopa cBsA3u B cetn "VIHTepHeT";

A) n3sewatb aboHeHTa 1 (Mnun) nonb3oBartens yaobHblM AN HMX cnocobom He nosgHee Yem 3a 24
Yyaca 0 AencTBuMsAX, NpeanpMHUMaeMbiX B COOTBETCTBUM C MYHKTOM 34 HacTosAwmx Mpasum;

€) BO306HOBWTbL OKasaHue TenemMaTu4eckmx yCnyr cBa3u aboHeHTY 1 (Unu) NoNb30BaTenio B Te4eHne
CYTOK CO OHS NpeACcTaBrneHns JOKYMEHTOB, NoaTBepXAaloWwmnx IMKBUAALMNIO 3a0IDKEHHOCTU MO onnarte aTux
ycnyr (B cnyyae NpMOCTaHOBIIEHUSI OKa3aHWs YCnyr);

X) obecneunTb B LensAX OKa3aHua TenemaTuyeckux YCnyr CBs3M BblaerneHne aboHeHTCKOoMY
TepMuHarny ceTeBoro agpeca;

3) BbIMOSHATL 0053aTeNbCTBA, NPEAYCMOTPEHHbIE NOAMYHKTOM "M" NyHKTa 29 HacToAwwmx MNpasun;

M) WCKMIOYUTbL BO3MOXHOCTb AOCTyna K WMHAOPMaLMOHHbIM CUCTEMaM, CeTeBble agpeca unu
YHUMLUMPOBaHHbIE YyKa3aTenu KOTOpbiIX aboHeHT cooblwaeT onepaTopy CBS3W B MNPeayCMOTPEHHOM
A0roBopom 06 okasaHun ycnyr cBA3v BUAe;

K) MpM MOCTYNMEeHUM COOTBETCTBYIOLLEro 3anpoca OT OpraHa, OCYLIEeCTBASIOLWEro onepaTtuBHO-
Pas3bICKHYIO OEeATenbHOCTb, B TevyeHne 3 paboumx OHEeW CO OHS MOMy4YeHWs Takoro 3anpoca HanpaBuTb
aboHeHTy 3anpoc ¢ TpeboBaHMeM NOATBEPAMTb COOTBETCTBME MEPCOHAaNbHbIX AaHHbIX haKkTuyeckoro
nonb3oBaTensd CBedeHWsM, 3asiBNeHHbIM B JoroBope 00 OkasaHWM ycnyr CBs3W, C YyKasaHueMm [AaTtbl
npekpaLleHnsa okasaHus YCryr CBs3W B Clyvae HenoATBepXOEeHUS COOTBETCTBUSA MepCOHarbHbIX AaHHbLIX
OOHWM UMW HECKOMbKUMW U3 CNeayroLwmx cnocobos:

nyTem OTMpaBKM KOPOTKOrO TEKCTOBOIO COOBLLEHMSA NO CETU NOABWKHON pagmoTenedoHHON CBA3Y;

nyTem OTNPaBKM COOOLLEHNS C UCMONb30BaHNEM CrpaBOYHO-UHGOPMALMOHHON crnyX0bbl onepartopa
CBS31, B TOM Yucrie aBToMHopMaTopa;

C ucnomnb3oBaHuem cetn "VIHTepHeT", B TOM 4Yucrne nyTem OTMNpPaBKuM COOBLLUEHWNS MO 3rEeKTPOHHOM
noyte (Npu HanuumMm agpeca) nmMbBoO nyTem OTNPaBKM YBEOOMIEHUS C MWCMOMNb30OBaHWEM CUCTEMBbI
camoobcnyxmBaHus onepaTopa CBs3n, Yepes KOTopyr abOHEHTOM OCyLLECTBIAETCA AOCTYN K cBegeHnam 06
OKasblBaeMbIX €My Terematuyeckux ycryrax CBsI3W U O pacdeTax C OnepaTopoM CBSA3M, a Takke K MHOM
NMHOPMALMM (NNYHBIN KabWHET);

n) NOBTOPHO MHOpMUpOBaTL aboHEHTa B Nopsiake, NpeaycMOTPEHHOM MOAMNYHKTOM "K' HacTosLLEero
NMyHKTa, O CPOKax MNpekpalleHUs OKa3aHus YCNyr CBA3W B Crydae HeNoATBepXOEeHUS COOTBETCTBUS
nepcoHanbHbIX AaHHbIX )aKTU4ecKoro nonb3oBaTensi CBeAEeHUsIM, 3asiBNeHHbIM B AoroBope 06 okasaHuu
ycnyr cBA3u, He No3gHee YeM 3a 3 CYTOK A0 NpeKpaLLeHUss oKkasaHus YCryr CBS3u;

M) obecneuntb Ana aboHeHTa BO3MOXHOCTb NOATBEPXKAEHNS COOTBETCTBUS NEPCOHamNbHbIX AaHHbIX
dakTMyeckoro nonb3oBaTens CBedeHUsIM, 3asABfiEHHbIM B AoroBope 06 Oka3aHuu ycnyr CBsi3W, MyTem
npegcTaBeHns oneparTopy CBA3WN AOKYMEHTa, Y4OCTOBEPSIOLLEro MMYHOCTb, a TakkKe NCMONb30BaHNS OGHOIO
13 NpegocTaBnseMblX ONepaTopoM CBA3M CnocoboB (MpW UX HanMMuuW), ykasaHHbIX B NMOANYHKTE "X" MyHKTa
35 HacTtoawwmx Mpaeun, npoMHdopmupoBaB aboHeHTa O TakmMx cnocobax npu HanpaBneHnn emy 3anpoca B



COOTBETCTBUM C MOAMYHKTOM "K" HacTOsILLLEro NyHKTa NiMbo ykasaeB B 3anpoce 3MEeKTPOHHLIN afpec CTpaHuLbl
cauta onepaTopa CBs3u B ceTu "MIHTepHeT", Ha KOTopoW pasmMeLleHa nHopMaLms O Takux crnocobax.

34. Oneparop cBs3u BNpage:

a) npuocTaHaBNUBaTb OKaszaHue TernemMaTudeckux YCrnyr CBs3u aboHEeHTY u (Mnn) nonb3oBaTenio B
cnyvyae HapylweHus aboHeHToM ¥ (Mnu) nonb3oBaTenem TpeboBaHUW, MPegyCMOTPEHHbLIX OOrOBOpoM 00
OKasaHuM yCryr CBA3W, a Takke B Cny4vasix, yCTaHOBMEHHbIX 3akoHogaTenbcTBoM Poccunckon ®epepauny;

6) ocyLecTBNATbL OrpaHMYeHne oTaenbHbIX AeNCTBUMI aboHeHTa 1 (Unun) Nonb3oBaTens, ecnu Takme
OeNCTBUsI CO34aloT Yrpo3y 4SS HOPMaribHOIrO PYHKLMOHNPOBaAHUSA CETU CBA3MW.

35. ABOHEHT 06513aH:

a) BHOCWTb MfaTy 3a OKa3aHHble eMy TernemaTtu4eckue YCnyru CBA3W U MHble NPedyCMOTPEHHbIe
O0roBopom 06 OKasaHuUWM ycryr CBSI3W YCNyr B MOMHOM OObeMe M B MPegyCMOTPEHHbIV OOrOBOPOM 00
oKasaHUW ycnyr CBA3W CPoK;

0) ucnonb3oBaTb ANA MOMy4YeHUA TenemMaTU4eckMx ycryr cBsisu obopydoBaHWe W nporpammMmHoe
obecneyeHune, KOTOPOEe COOTBETCTBYET YCTAHOBMEHHbIM TpeboBaHUSM;

B) coobLiatb onepatopy CBSA3M B CPOK, He npeBbiwatowmn 60 gHen, 0 nNpekpalleHnM CBoux npas
BnageHuss u (Mnv) nonb30BaHUA MNOMELLEHMEM, B KOTOPOM YCTaHOBMNEHO oOopyooBaHMe, a Takke
AOCTOBEpPHbIE CBeAeHUS 06 M3MEHEHMAX OaHHbIX, YKasdaHHbIX B nognyHkTe "r" nyHkTa 29 HacTtoswwmx lNpasun,
B CPOK, He npeBblwatounn 60 AHe Co OHSA U3MEHEHUS YKa3aHHbIX CBEAEHUN;

r) cogepXaTb B WUCMPaBHOM COCTOSIHAM aBOHEHTCKYIO FMIMHUIO M MONb30BaTENbCKOE (OKOHEYHOE)
obopyaoBaHue, Haxogdawmecs B noMelleHmn aboHeHTa, a Takke cobrnogaTtb npasunia aKcnfyataumm 3Toro
obopynoBaHus;

4) npegonpvHumMaTtb Mepbl MO 3awuTe abOHEHTCKOro TepMuHana OT BO3OENCTBUSA BPELOHOCHOro
nporpaMmmHoro obecneyeHus;

€) NpensaTcTBOBaTb PacnpOCTPaHEHWIO crnama U BPEOOHOCHOro NporpamMHoro obecrneyeHnst ¢ ero
aboHEeHTCKOoro TepmMuHana;

X) Npy NOCTYNNeHUn 3anpoca OT onepaTtopa cBA3WM ¢ TpeboBaHMEM MOATBEPAUTbL COOTBETCTBUE
NepCcoHanbHbIX AaHHbIX (PaKTMYECKOro Monb3oBaTensd CBeOEeHUSAM, 3asiBNEeHHbIM B AoroBope o6 okasaHuu
YCINyr CBsI3W, OCYLLECTBUTb MOATBEPXOEHWE NEepCcOHanbHbIX AaHHbIX MyTeM MNpPeLCTaBfeHns onepartopy
CBSA3U JOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTb, UMM OOHUM U3 CREeayoLWNX NpeaocTaBnsiemMbix onepaTtopom
CBS31 cnocoboB:

nyTeM HanpaereHus onepaTopy CBsI3U 3MEeKTPOHHOIO [AOKYMEHTa, MOAMMCAHHOTO YCUIIEHHON
KBanMUUUPOBAHHOW 3rNEeKTPOHHOW Moanucblo, nMbo Mpu  OCYWECTBMEHUM [JocTyna K cucTeme
camMoobcnyxmBaHusi onepaTopa CBs3n, Yepes KOTopyto abOHEHTOM OCYLLECTBNSAETCA AOCTYM K cBeaeHnaM 06
OKasblBaeMbIX €My TenemaTuyeckux ycryrax CBsI3W U O pacyeTax C OnepaTopoM CBHA3M, a Takke K UHOM
nHpopmaumm (NUYHbIN KabWHET), C WUCMONb30BaHWEM YCUIEHHOW KBanMULMPOBAHHOW 3MEKTPOHHOW
noanucy;

C uUCnomnb3oBaHWeM eAVHON CUCTEMbl WOEHTUMUKaLMM NpU HanmMyunun MNOATBEPXKOEHHOW YYEeTHOW
3anucu B cUCTEME;

3) NpencTaBnATb onepaTopy CBA3U B TedeHne 15 gHen co OHA 3akmnveHus goroeopa ob okasaHuu
YCINyr CBSA3M AOCTOBEPHbIE CBEAEHUS O NuUuax, UCNonb3yLmx obopygoBaHMe aboHEHTa - HpUaMYECKOro
niua (MHOuBMAYyanbHOro npeanpuHMMmartens), cogepxawue cdamunum, MMeHa, otyectsa (Mpy Hanuuum),
OaTbl POXAEHUS, PEKBU3UTbI AOKYMEHTa, YAOCTOBEPSALLEro NMYHOCTbL (HauMeHoBaHWe, Cepust U HoMep,
AaTa Bbldayv, HaMMeHOBaHWe opraHa, Bbl4aBLUEro AOKYMEHT, UMW KOA NoApasfereHuns), a B Crydae CMEHbI
nvid, wucnonb3ywwmx o0opyLoBaHWE OpUaMYEcKoro nuua (MHAMBWMAYanbHOro npegnpuHuMmaTtens), -
npeacTaBnsATb COOTBETCTBYOLLME LOCTOBEPHbLIE CBEAEHUS O HOBbIX MONb30BaTENAX HE no3gHee 15 AHel co
OHA, Korga €My cTano W3BEeCTHO O TakoM UW3MeHeHun. TpeboBaHWs HacTodAWero noAnyHKkTa He
pacrnpocTpaHsalTCa Ha [JoroBopbl 00 OKa3aHMM Yycryr CBA3W, 3akflo4yaemble B COOTBETCTBMM C
3akoHogaTtenscTBoM Poccuiickonn degepauum 0 KOHTPaAKTHOW cucteme B cdepe 3akyrnok ToBapos, pabor,
ycnyr onst obecneyeHns rocyqapCTBEHHbIX M MyHULMMNANbHBIX HYXO M 3akoHogaTenbcTBOM Poccuimckom
depnepauun o 3akynkax ToBapos, paboT, ycnyr oTaenbHbIMM BUAaMM FOPUOUNYECKMX N,

36. ABOHeHT Bnpase:

a) oTkasaTbCsl OT onnartbl TenemMaTU4eckux YCryr CB3W, He NPedyCMOTPEHHbIX AOroBopoM o6
oKasaHWuM ycnyr CBA3W U NpefocTaBreHHbIX emMy 6e3 ero cornacusi;

6) HasHa4aTb MO COrMacoBaHMWIO C ONEPaTOPOM CBA3W HOBbIE CPOKM OKa3aHus Ternematmnyeckux ycnyr
CBSI3M, €ecnu  HecoOnigeHMe YCTaHOBMEHHOTO cpoka Obino  obycnoBneHo  06CTOSATENLCTBAMM
HenpeoaoNMMOW CUMbI;

B) TpeboBaTb OT onepaTtopa CBSA3M MWCKITHOYEHUS BO3MOXHOCTM [[OCTyNa K WMHAOPMAaLMOHHBLIM
cucTemam, ceTeBble agpeca Unu yHUUUUPOBaHHbIE yKasaTenu KOTOopbix abOoHeHT coobuiaeT onepartopy
CBSI31 B NPeAYyCMOTPEHHOM JOMOBOPOM 06 OKaszaHUM yCcnyr CBsi3v BUAE;

r) nonyyatb MHOPMALMIO O TeNeMaTUYECKUX yCriyrax CBsi3M, OKasbiBaeMbIX ONepaTtopoM CBA3U, U
COCTOSIHUMN PaCYETOB 3a HWX, @ TaKKe UHYH MHAOPMaLUIO B SNTEKTPOHHOM BUAE C UCMONb30BaHUEM €OMHOMO
noprana rocygapCTBEHHbIX WM MYHUUMNAMNbHbLIX YCIYr NPU YCIOBMM TEXHUYECKOW peanu3auun Takomn
BO3MOXXHOCTM OMNEpPaTopoOM CBSA3MW.

37. Nonb3oBarens 06a3aH:

a) BHOCWUTb NnaTy 3a oOKa3aHHble €My TernemaTU4eckne YCryru CBsI3u U WHbIE  YCMyrIW,
npegycMOTPEHHbIE JOrOBOPOM 06 OKa3aHMU yCryr CBsA3u, B NOMHOM obbeMme;



6) ucnonb3oBaTb ANs MONYyYEeHUs TernemMaTU4ecKkuMx YCryr CBsisu obopynoBaHWMe M MporpammHoe
obecneveHne, KOTOPOEe COOTBETCTBYET YCTAHOBMNEHHLIM TPEOOBAHUSM;

B) MpeanpuHUMaTtb Mepbl MO 3awuTe abOHEHTCKOro TepMWHana oT BO3AeNCTBMS BPELOHOCHOro
NporpaMmmHoro obecneyeHus;

r) NpensiTCTBOBaTb PacrnpOCTPaHEHUIO cramMa M BPELOHOCHOro NporpaMMHOro obecnevyeHunst ¢ ero
aboOHEHTCKOro TepMuHana.

38. MNonb3oBaTtens Brpase:

a) oTkasaTbCsl OT onnaTbl TeneMaTMyeckux YCNyr CBA3W, He MPEenyCMOTPEHHbIX [OroBopom 06
oKasaHuW ycryr CBA3W U NPefoCcTaBneHHbIX eMy 6e3 ero cornacus;

6) HasHa4aTb MO COrfacoBaHMIO C ONEPATOPOM CBA3W HOBbIE CPOKM OKasaHWsl TenemMaTuyeckmx ycnyr
CBSI3W, €ecnu  HecobOnaeHWe  YCTaAHOBMEHHOMO cpoka Obino  obycnoBneHo  oGcToATENbCTBAMM
HeNpeoaoNMMON CUnbl.

IV. ®opma U NOpsAAOK pacyeToB 3a OKa3aHHbIe TefieMaTu4eckue ycnyru cBssmu

39. Onnarta oOka3aHHbIX TenemMaTU4ecKMX YCMyr CBA3U MOXET OCYLLecCTBNATbCA MO aboHEeHTCKOM,
NOBPEMEHHOW UMM KOMBUHUPOBaAHHOW CUCTEME onnaThbl, N0 06beMy NPUHATON, U (UNK) NepegaHHon, u (Mnu)
oTnpasneHHon, u (unu) obpaboTtaHHOW, WM (MNKM) XpaHumon wHdopmaumm nubo no akTy okasaHus
€OWHWUYHOW yCnyru.

OnepaTtop cBs3M He BrnpaBe TpeboBaTb MNaTy 3a Oka3aHue TeremaTtuyeckux Ycryr CBA3u 3a TOoT
nepvoa, B Te4eHUe KOTOPOro okasaHue TenemaTuyeckux ycryr CBA3m NpuocTaHaBnNmBanocb B COOTBETCTBUM
C 3akoHogartenscTBoM Poccuiickon ®egepaumn.

OnepaTtop cBsidan 00s3aH BECTU NWLEBbIE cHETA aDOHEHTOB, HA KOTOPbLIX OTPaXKalTCA MOCTYNNeHne
CpencTB onepaTopy CBSA3W, a TakkKe CrnmcaHue 3TUX CPeAcTB B CYET OnfaTbl TenemMaTuyecKnx ycnyr CBA3MW,
OKa3aHHbIX B COOTBETCTBUM C JOFOBOPOM 00 OKa3aHMU yCryr CBs3u.

40. Tenemartmnyeckme ycrnyrum cBaam B YacTu NpedocTaBneHns gocTyna K cantam B cetn "MIHTepHeT",
NHOPMALIMOHHBIM CUCTEMaM M NporpamMmmam Afs SMEeKTPOHHbIX BbIYUCANTENbHbIX MALLWH, BKIIOYEHHbLIM B
nepeyeHb OTE4YECTBEHHbBIX COLMAnbHO 3HAa4YMMbIX MHEPOPMaLMOHHBIX PECYPCOB, OKa3bliBaloTCA 6e3 B3nmaHus
nnaTtol aboOHeHTY-rpaxgaHunHy. NonoxeHns HacToswero absaua He pacnPOCTPaHAITCA Ha OKasaHuWe TaKux
yCnyr CBA3W B Crydae UxX okasaHus C UCMONb30BaHNEM CMYTHUKOBbLIX CETEN CBA3M.

41. B uensax noateepxaeHusa rpaxgaHcTBa Poccuinckon Pepepaummn aboHeHTa-rpaxgaHvHa
onepaTtop CBS3W BrpaBe MCNOMb30BaTb €4MHYID CUCTEMY WAEHTMdMKauUM nNpu Hanuuuu y aboHeHTa-
rpaxgaHvHa noaTBEPKAEHHON YYETHON 3annUCh B CUCTEME.

42. OkasaHve TenemMaTuyecKkmx ycnyr cBasu 6e3 BauMaHus nnatbl B YacTy NpefocTaBneHns gocTyna
aboOHEeHTY-rpaXxgaHuHy K camtam B ceTu "VIHTepHeT", MHOPMaUMOHHBIM CUCTEMAM WM MporpammamM Ansi
3NEKTPOHHbIX BbIYUCIIUTENBHbLIX MaLUWH, BKITOYEHHbIM B MepevyeHb OTEYECTBEHHbIX CouuanbHO 3Ha4YMMbIX
WH(POPMALIMOHHLIX PEecypcoB, OCYLUECTBMASETCA C MOMEHTa MOMyyYyeHuss ornepaTopoM CBA3W cornacus
aboHeHTa-rpaxgaHuHa Ha MnonydeHMe TaKuMx YCryr, OeWCTBYKLWEero B TevyeHne 24 4acoB, NyTeMm
nepeHanpasneHus aboHeHTa-rpaxxgaHvHa Ha CTapTOBYH CTpaHWULy MEepeYHs OTeYEeCTBEHHbIX CcouuanbHO
3HaYUMbIX MHEPOPMAaLMOHHBLIX PECypCOB Ha eQuHOM nopTane rocygapCTBEHHbIX U MYHULMNAMNbHbBIX YCMYT.
YKka3aHHble yCryru CBs3u oKasblBaloTCA abOHEHTY B criydae cornacus aboHeHTa Ha nonyvyeHne Takux ycnyr
OOHWM 13 CriegyroLLmxX cnocoboB, NO3BOMSIOLWMX 4OCTOBEPHO YCTAHOBUTL €r0 BONEN3bsBIEHNE:

a) ¢ ncnonb3oBaHneM cetn "UHTepHeT", B TOM YMcre nyTeM COBEPLUEHUS KOHKMIOAEHTHbIX OENCTBUN
MpW OCYLLECTBMEHUN OOCTYNa K CUCTEME CamMoOobCNyXMBaHWA onepaTtopa CBSA3W, Yepes KOTopyto aboOHEHTOM
OCYLLECTBIISAETCA JOCTYN K CBEAEHNsIM 00 OkasbiBaeMbIX €My ycryrax TenedOHHOW CBA3N U O pacyeTax C
onepaTopoM CBSI3U, a TaKKe K MHOM MHAOPMaLMK (NUYHBIN KaBUHET);

6) nocpefncTBOM eOuHOro noprana rocygapCTBEHHbIX M MyHUMUMNANbHBIX YCRyr ¢ aBTopu3aunen
Yepes eQUHYI0 CUCTEMY MAEHTUDUKALMNN.

43. Noctyn k cantam B ceTn "UHTepHeT", WH(OpMaALMOHHLIM CUCTEMaM M nporpaMmmam Ang
3MNEKTPOHHbIX BbIYUCTTUTENbHbLIX MALLWH, HE BKITHOYEHHbIM B NepeyYeHb OTEYECTBEHHbIX COLUMAarnbHO 3HaYNMbIX
NHPOPMAaLIMOHHLIX PECYPCOB, NPW OKa3aHWUW YCryr CBA3W B COOTBETCTBUM C NMyHKTOM 40 HacToswmx Mpasun
He ocyLlecTBnseTCS.

44. MNnaTta 3a NpegocTaBneHne onepaTopoM CBA3W AOCTyMNa K CeTU nepefadv AaHHbIX B3MMaeTcs
OOHOKPATHO.

Tapud Ha npegocTaBneHne onepaTtopoM CBA3M AOCTYNa K CeT nepegaym AaHHbIX yCTaHaBnusaeTcs
onepaTtopoM CBSI3M CaMOCTOSITENMbHO, €CNU UHOe He NpeaycMOTpeHO 3akoHodaTenbcTBOM Poccuiickon
depepauuu.

45. EpuHuua Tapudmkauum notpebneHus TenemaTudeckux YCrnyr CBsI3W  yCTaHaBNMBAETCS
onepaTopom CBA3W. YUeT NoTpebneHHbIX Nonb3oBaTenem ycnyr CBA3vM BeAETCA B COOTBETCTBUN C NPUHATON
onepaTtopoM CBSA3W eAnHuLEN TapudmKaumu.

46. Tapudbl n (Mnn) TapudHble NnaHbl ANA onnaTtbl TenemMaTU4yeckux YCNyr CBA3WM, a Takke
CTOMMOCTb HEMOMHOW eAuHWUbl TapuduKkaumy yCTaHaBNMBAKOTCA OMepaTtopoM CBHA3M, €CNN MHOe He
npeaycMOTPEHO 3aKkoHodaTenbCcTBoM Poccuiickon degepauun.



47. Onsa usndecknx nuuy, UCNonb3yrLux TernemMatuyeckue ycrnyrn CBA3v B JNIMYHBIX Lensx, and
du3ndeckMx nuy, UHAUBMAYaANbHbIX NpeanpuHMMatenen u Ans  PUAMYECKUX UL, UCMOMb3YHLWNX
TenemaTnyeckue YCrnyrm CBsiI3M B WHbIX LiensiX, MOryT ObiTb YCTAHOBMEHbl pasnuyHble Tapudbl 1 (1Mnu)
TapudHble NnaHbl AN onnaTbl TenemMaTnyeckux yCnyr CBA3u.

TapudHbIM NNaHoM MOryT ycTaHaBnmMBaTbCs AuddpepeHuMpoBaHHble Tapudbl N0 BPEMEHU CYTOK,
OHAM Hefenu, BbIXOOHbIM W MPa3gHUYHbIM OHAM, MO 0Obemy MNpUHATOW, U (UNKU) nepefaHHon, u (Mnu)
oTnpasneHHon, n (unu) odbpaboTaHHONW, 1 (MNKN) XpaHUMOKN MHPOPMALIUN.

48. Onnarta TenemMaTu4eckmnx ycrnyr CBsi3u OCYLLECTBIISIETCA B POCCUNCKNX pyDbrsix B COOTBETCTBMM C
BblOpaHHbIMU aboOHEHTOM W (Mnu) nomnb3oBatenieM Tapudom u (M) TapudHbIM NNaHoOM Afs onnathbl
TeneMaTnyecKnx ycnyr CB3u.

49. OcHoBaHvMeM ONS BbICTaBneHus cyeta aboOHEHTY UM CMMCaHWS CPeacTB C NIMLEBONO CYeTa 3a
npenocTaBneHHble  Tenematudeckue YCryru CBA3W  SABMSOTCA AaHHble, MOMy4YeHHble C  MOMOLLbIO
obopynoBaHus, UCNONb3yeMOro ornepaTtopoMm CBSA3M Ans yyeTa oObemMa OKa3aHHbIX UM TernemMaTU4ecKmx
YCIyr CBA3WN.

50. Onnarta TenemaTMyeckux YCryr CBA3M MOXET OCYLLeCTBNATbLCA MPU MOMOLLM KapTbl Onnarhbl,
KOTopas COOAEPXMT 3aKOAMPOBAHHYKO MHMOPMaUUIo, UCMOMNb3yeMyto Ansd coobLieHus onepaTtopy CBHA3U
cBefeHu 06 onnaTe TeneMaTu4eckmx yCrnyr CBA3n, a Takke criegyloLwyo MHopMaLmio:

a) HaumeHoBaHue (PUpMEHHOE HaMMEHOBAHWE) onepaTtopa CBsA3W, TeneMaTu4eckme ycryru CBsa3u
KOTOPOro MoryT 6biTb OnfiayeHbl MyTeM UCMONb30BaHUSA KapTbl onnaThl;

6) pasMep aBaHCOBOIO MnarTexa, BHECEHME KOTOPOro NoATBEpXAaeT KapTa onnaTtbl, UM o0bem
TenemMaTn4ecKnx yCcnyr CBA3n, KOTOpble MOXET MOMyYnTb MONb30BaTENb NPU €€ UCMONb30BaHWUN;

B) CPOK OENCTBUA KapTbl onnarhbl;

r) cnpaBoYHblE (KOHTAKTHbIE) HOMepa TenedoHOB onepaTopa CBA3W;

4) NpaBuna nonb3oBaHWs KapTo onnarbl;

€) MOEeHTUUKALMOHHBLIN HOMEP KapTbl onnaTtol.

51. ABOHeHT 1 (Mnn) nonb3oBaTenb MMEKT NpaBo 0bpaTMTLCA K onepaTopy CBA3u ¢ TpebosBaHneM
BO3BpaTa CPEeACTB, BHECEHHbIX MMW B KayeCTBE aBaHCOBOrO nnartexa, B TOM 4YMCNe C UCNONb30BaHWEM
KapTbl onnarbl.

Onepatop cBa3n 06s3aH BepHYTb abOHEHTY M (MnM) NONb30OBaTEN0 HEWUCMNONb30BaHHbIN OCTATOK
cpeacTs.

52. Cuert, BbiCTaBNAeMbI aDOHEHTY 3a OKa3aHHble TenemaTudeckue ycriyru cBsA3u (ganee - cyer),
ABMSAETCA pacyeTHbIM AOKYMeHTOM. B goroBope 06 oka3aHum ycnyr cBsi3u ¢ aBOHEHTOM - OPUONYECKAM
nuoM nubo MHAMBMAyanbHbIM MPeanpuHMMAaTeneM CTOPOHbI BMpaBe CaMOCTOATENbHO OMpeaenuTb
TpeboBaHMA K CBeOEHWAM, KOTOpble AOJPKHbI OblTb OTpakeHbl B cdeTe. B cuyeTe oTpaxatoTcsi AaHHble O
OeHexXHbIX 0bs13aTenbcTBax aboHeHTa. CYET coaepXuT cneayowmne cBeeHus:

a) pekBU3NTLI ornepaTopa CBs3u;

0) cBeneHus o6 aboHeHTe;

B) pacyeTHbIN Nepuros, 3a KOTOPbIN BbICTABMNSETCSA CYET;

r) HOMep NMLEBOro cyeTa aboOHEHTa;

4) OaHHble O CYMMapHOM KONMYECTBE OKa3aHHbIX TenemMaTU4eCKMX YCRyr CBsI3M 3a paCYHETHbIN
nepvos 1 Nepuoa okasaHusi TeneMaTU4eCcKMX YCnyr CBA3K, a Tarke 00beM Kaxaowm TenemMaTuydeckonm yecnyru
CB$13U1, OKa3aHHOW abOHEHTY;

e) obLasa cymma, npegbasnsemas K onnaTe;

X) paaMep ocTaTka cpecTB Ha NMLIEBOM cyeTe (Npy aBaHCOBOM NriaTexe);

3) AaTa BbICTaBMNEHUSA CHETA;

n) CPOK onnarbl CHETa;

K) cymMMa, npegbsiBisieMass K oOnnarte no Kaxaomy BUAY TeneMaTu4ecKMx YCrnyr CBSA3W U
TEXHOMNOMMYECKN HEPa3PbIBHO CBA3AHHBLIX C HAMW YCIYT;

n) BUAbl OKa3aHHbIX TeNeMaTU4eCKMX yCryr CBA3W.

53. Onepatop cBA3n 006sa3aH obecneuntb [OCTaBKy abOHEHTY cyeTa Ans Onnathl OKa3aHHbIX
TenemaTnyeckux ycnyr ceasu B TedeHne 10 gHen co AHs BbICTaBMEHUA cYeTa.

54. PacyeTHbln Nepmnog, 3a KOTOPbI BbICTaBIISETCS CYET, He A0SMKEH NpeBbIlaTbh O4MH MecsL.

55. Mo obpaleHnto aboHeHTa onepaTtop CBsI3W MNPOM3BOAUT [AeTanusaumi cyeta, TO ecCTb
npegocTaBnsieT AONOMHUTENBHYI0 MHAOPMaLUio 00 OKa3aHHbLIX TENeMaTUYeCKMX YCryrax CBsA3u.

56. ABOHEHT 1 (Mnun) nonb3oBaTenb BrpaBe NOTpeboBaTk Bo3BpaTa CPeacTB, YNadeHHbIX aBaHCOM
3a nonb3oBaHMe TenemMaTuyeckMMu ycrnyramum CBsi3W, 3a MNepuod, Korga OTCyTCTBOBana BO3MOXHOCTb
Nonb30BaHUS TaKUMK TernemMaTUyeckMMmn ycriyramm CBs3u He Mo BUHE 3TUX aboHeHTa u (Unu) nonb3oBaTensi.

V. Nopsaaok u ycnoBus NpUOCTaHOBNIEHUSA, U3BMEHEHUA, NPeKpaLLeHUsa n
pacTopXXeHusi 4oroBopa 06 oKa3aHMMU YCIyr CBA3U

57. ABoHeHT BrpaBe B Noboe BpeMsl B 0AHOCTOPOHHEM NOpPSAKe pacTOprHyTb AoroBop 06 okazaHuu
YCNyr CBSI3W MPW YCrOBUM ONnaTbl UM MOHECEHHbLIX OMNepaTopoM CBA3M PAacXOdOB MO OKa3aHWi eMmy



TenemaTnyecknx ycnyr cBsasu. [opsgok OAHOCTOPOHHEro oTkasa OT MCMOofHeHus goroBopa o6 okasaHum
yCnyr cBA3W onpeaenseTcs 4oroBopoM o6 okasaHum ycryr CB3u.

58. B cnyyasax, npeoycMoTpeHHbIX 3akoHopaTenbcTtBoMm Poccuiickon depepauuun, mnu B criyvyae
HapyLeHus aboHeHTOM TpebGoBaHWUW, YCTAHOBMEHHbLIX JOrOBOPOM 06 OKasaHuu ycnyr CBsi3W, B TOM 4uchne
CpoKa onnaTbl OKa3aHHbIX TerneMaTU4YecKuMx YCryr CBsi3W, onepaTop CBA3W MMEET NpasBo NPUOCTAHOBUTb
oKasaHwe TenemaTudyeckmx YCryr CBA3M [0 YCTPaAHEHUS HapyleHus, NUCbMEHHO YBegOMMB 06 3TOM
aboHeHTa.

Ecnu aboHeHT He yCTpaHMT HapyLlleHne B TedeHne 6 mecsueB CO OHA NOMyYeHUst UM MUCbMEHHOIO
yBeJOMIIEHUS onepaTopa CBSI3W O HAaMEpPEHUW MPUOCTAHOBUTb OKa3aHWe TernemMaTuyecKuMx YCMyr CBA3M,
onepaTop CBsi3n BnpaBe pacToOprHyTb A0roBop 06 OKa3aHWM ycnyr CBA3M B O4HOCTOPOHHEM MOpPSAKE.

59. Mo nnceMeHHOMY 3asiBNeHU0 aboHeHTa onepartop cBA3n 0b6s3aH 6e3 pacTopeHusa gorosopa 06
oKasaHuW ycnyr CBs3W MPUOCTAHOBUTL OKa3aHWe Tenemartudeckux ycnyr cBA3vm aboHeHTy. [Mpu atom c
aboHeHTa B3UMaeTcH nnata 3a BeCb NepuoA, ykasaHHbI B 3asiBNEHUN, B COOTBETCTBUM C YCTaHOBIEHHbLIM
ONs Takux cnydaes Tapncom.

60. Jencteune gorosopa 06 okasaHuW ycnyr CBs3u, NpegycMaTpmBatoLLero npeaocTaBsneHue gocTtyna
K CeTu nepedadv OaHHbIX C MCNOMb30BaHWEM abBOHEHTCKOM NWMHUW, MOXET OblTb MPUOCTAHOBEHO MO
NMCbMEHHOMY 3asiBneHuto aboHeHTa B crnydae caadvm B Haem (nogHaem), apenay (cybapeHay) nomelueHus,
B TOM YMCFE XWUMNOro MOMELLEHUs, B KOTOPOM YCTaHOBNEHO obopynoBaHWe, Ha CPOK AeNCTBMSA JOorosopa
Havva (nogHarma), apeHabl (cybapeHabl). C HaHumaTenem (NogHaHMMaTenem), apeHAaTopoMm
(cybapeHgaTtopom) NnoMeLLeHnsl, B KOTOPOM YCTaHOBIIEHO 060pyAoBaHme, MOXET ObiTb 3aknodeH JoroBop 06
oKasaHuM ycrnyr CBsI3W Ha CpOK [JEWCTBWUS [JOroBopa Hawma (nogHanma), apeHabl (cybapeHfpbl) €
BblOEMNEHNEM ONA 3TUX LIENIEeN TOMO XEe YHMKarbHOro Koga uaeHTuduKauun, KOTopbid Obin BbligeneH npu
3aKnyeHMn goroeopa o6 okaszaHUWM ycnyr CBsi3W, OEWACTBME KOTOPOro MpUMOCTaHaBNMBAETCH, WU MHOIO
YHMKaNbHOro Koga naeHtudmkaumn.

61. MiameHeHne pgorosBopa 06 Oka3aHuM yCrnyr CBA3W OCYLLECTBNSAETCH B NUCbMEHHOW opme mnm
nyTeEM COBEPLUEHUSA KOHKIMIOOEHTHbIX [OENCTBUA, NepevyeHb W NOopsSOOoK  OCYLLECTBMEHUS  KOTOPbIX
onpefensitoTcs A0roBopoM 06 okasaHwuu ycnyr cBsA3u. [MnaTta 3a nameHeHue TapudHoro nnaHa ¢ aboHeHTa
He B3nMaerTcs.

O6sA3aHHOCTL OOKasblBaHWS COBepLUeHWss aboOHEeHTOM AENCTBWM, HamnpaBMeHHbIX Ha W3MeHeHue
ycnosun gorosopa 06 okasaHuu ycnyr CBs3u, BO3NOXeHa Ha onepaTtopa CBA3W.

62. B cnydyae ecnu BHeceHME MW3MEHEHMN B [J0roBop OO OKasaHWuM YCryr CBsi3W MOBIIEKIO
HeobX0AMMOCTb BhINOMHEHNST ONEPaToOpoOM CBSA3M COOTBETCTBYHOLLMX paboT, aTn paboTbl nognexar onnare
CTOPOHOW, MO UHMLMATMBE KOTOPOW ObINN BHECEHbI U3MEHEHUSI B 4OroBOP 06 Oka3aHMu yCryr CBsi3u, ecnu
WHOE He YCTaHOBIEHO AOroBOpOM 06 OKasaHWu ycryr CBA3W.

63. Ecnn aboHeHT yTpaTun npaBo BMNageHUst WNW MOMNb30BaHUS MOMELLEHMEM, B KOTOPOM
yCcTaHOBNeHo obopynoBaHue, AeWcTBMe OoroBopa 06 okasaHum ycryr cBA3u npekpawaetcs. [pu atom
onepaTtop CBsf3W, SBMSIOWMNACA CTOPOHOW AoroBopa o6 okaszaHuu ycnyr CBs3W, Mo TpeboBaHWIO HOBOMO
BNagernbla ykazaHHOro nomelleHunst obsasaH B TedyeHne 30 gHEM 3aknounTb C HAM J0roBop 06 okasaHuu
yCnyr CBA3W.

B cnyyae ecnu B ykazaHHOM NOMELLEHNM OCTaNNChb NPOXMBaTh YreHbl ceMbl aboHeHTa, 4oroBop 06
oKasaHuM ycryr cBA3W nepeodopmMISeTcs Ha OJHOro M3 HUX C MUCbMEHHOro corfacus  Apyrux
COBEpLUEHHOMETHMX YJIEHOB CEMbMU, MOCTOSHHO 3apPErNCTPUPOBAHHBIX B 3TOM MOMELLLEHUN.

64. o ucteveHua npegycmoTpeHHoro [paxgaHckum kogekcom Poccuiickon ®epepauum cpoka
MPUHATMSA HacneacTBa, B COCTaB KOTOPOrO BXOAWUT MOMELLEHWE C YCTaHOBMEHHbIM obopynoBaHMeEM Ans
npegocTaBneHnst OCTyna K CeTW nepefaynm OaHHbIX, OnepaTop CBA3W He MMEET MpaBa pacnopsikaTbes
TEXHUYECKMMMW CpeacTBaMu, MpedHa3HadYeHHbIMYM AN NOAKIoYeHNss obopydoBaHWA K CETU nepefayn
OaHHBIX.

Jlvuo, npuHsBlIee HacneacTBo, B TedeHne 30 AHeW CO OHS BCTYNNEHWs B HacneacTBO Bnpase
nogaTtb onepaTopy CBA3W 3asBneHue.

Onepatop cBs3n o6a3aH B TeveHne 30 OHEN CO OHS perncTpauum 3asiBrieHus 3akmiounTb C
HacnegHUKOM A0roBop 06 okasaHwuu ycnyr CBA3W.

Ecnu 3asBneHne He nogaHO B YCTAHOBMEHHbIA CPOK, OMepaTop CBA3W BNpaBe pacnopsavTbCs
TEXHUYECKMMM  CpefdcTBamu, MpedHa3HayYeHHbIMW  Anst  MOAKIIYeHWst  obopyooBaHUs B LENAX
npenocTaBneHnst 4OCTyNa K CETU NepeaaYy LaHHbIX, MO CBOEMY YCMOTPEHUIO.

65. Mo 3asaBneHnto aboHeHTa-hN3MYECKOro nyua B OroBope 00 OKazaHUM yCryr CBA3WN MOXET ObITb
yKka3aH HOBbI abOHEeHT - cmaudeckoe nuuo. lMpu 9TOM HOBbIM abBOHEHTOM MOXET CTaTb YJleH CeMbMU
aboHeHTa, 3aperncTpuUpoBaHHbIA MO MECTY XWUTENbCTBA abOHEHTa UMM ABMSIOWMACA Y4AaCTHUKOM O6LLEN
CODCTBEHHOCTM Ha MOMELLEHNE, B KOTOPOM YCTAHOBINEH abOHEHTCKUIA TEpMUHAT.

66. NMpn peopraHnsaumMm UM NeEpeMMeHoBaHMM aboHEHTa - PUAMYECKOTO Nuua (3a UCKITYEHNEM
peopraHu3aumm B oopme BbiOENEeHNs Unu pasgeneHunsi) B 4orosope o6 okasaHum ycnyr cBA3vm MoryT 6biTb
yKasaHbl NPaBOMNPeeMHNK NN HOBOE HanmeHoBaHue aboHeHTa - opuandeckoro nuua. lNpu peopraHnsaumm
lopuanMdeckoro nuua B opme BblAENEHNS UNN pasdeneHnss Bonpoc O TOM, C KEM W3 NPaBONpPEeEeMHUKOB
crnegyeT 3aKkniouuTb A0roBop 06 okasaHuu yCryr CBA3W, peLlaeTcs B COOTBETCTBUM C NepeaaToyHbIM akToM,
B KOTOPOM oOnpegensietcs, KOMy W3 MpaBONPEeEeMHUKOB nepenaer MnoMeleHne C  YCTaHOBMEHHbIM
nonb3oBaTenbCKMM (OKOHEYHbLIM) 060pyAOBaHMEM.



VI. Mopagok npeabABNEHUA U PaCCMOTPEHUA NPeTeH3Uun

67. ABGOHEeHT M (Mnn) nonb3oBaTernb BrpaBe OOXanoBaTb pelleHue u gencteue (6esgencreune)
onepartopa CBA3W, CBA3aHHbIE C OKa3aHWeEM TeneMaTU4eCcKnX yCnyr CBA3W.

68. Onepatop cBA3WN 06si3aH UMETb KHUTY Xanob u npenfioxeHWn U BblgaBaTb €€ Mo NepBoMy
TpeboBaHuIo aboHeHTa 1 (UNKn) nonb3oBaTens.

69. PaccmoTtpeHue xanobbl aboHeHTa M (UnKn) nonb3oBaTens OCYLIECTBASETCS B MNopsake,
yCTaHOBNEHHOM 3akoHogaTernbcTBoM Poccuinckon degepaumu.

70. Mpn HeucnomHeHUN UNU HeHaanexawem MCMONHEHUM onepaTopoM CBA3M 00s3aTenbCTB MO
OKa3aHuIo TeneMaTu4eckmx ycnyr cesiam aboHeHT u (Mnun) nonb3oBartens A0 obpalleHns B Cya NpeabsBnsioT
oneparopy CBA3W NPETEH3MIO.

71. lpeTeH3unsa NnpeabsaBnsaeTca B NMCbMEHHOW hopMe 1 NoanexuT pernctpauun B AeHb Nony4yeHus
€e oneparopoMm CBA3W.

lMpeTeH3nM no BOMpPOcaM, CBA3aHHBIM C OTKA30M B OKa3aHUWM TenemaTudeckux YCryr CBA3W, C
HEeCBOEBPEMEHHbIM WU HEHaAnexalMM WCMoNHEeHeM o00sA3aTenbCTB, BbiTEKawWmMx M3 gorosopa 06
oKasaHuWM ycrnyr CBSI3W, MPeabsBRSOTCS B Te4yeHWe 6 MecsiueB CO OHS OKa3aHus TernemaTuyecKux Ycryr
CBS131, OTKa3a B MX OKa3aHWW U1 BbICTABIIEHNS CHETA 3a OKa3aHHYH YCyry.

K npeteH3un npunaratotcsi Konus goroBopa o6 oOkasaHuM ycnyr CBs3W (B criyyae 3akiioyeHus
goroBopa 00 oOka3aHuMM ycnyr CBA3W B MNUCbMEHHOW OpME), a TaKkke WHble HeobxoauMmble Ans
pPacCMOTPEHUA TMpPEeTeH3Mn [OKYMEHTbl, B KOTOPbIX [OSKHbl ObiTb MpeacTaBneHbl [oKa3aTenbCTBa
HEWUCMNOMHEHMS UMW HEHaANEXaLlero UCNofnHeHns 06a3aTensbCTB N0 JOroBopy 006 OkasaHuWM ycnyr CBsA3M, a B
cny4vae npeabsiBneHns NpeTeH3nn o0 Bo3melleHum yuiepba - cBegeHusa o pasmepe npuymMHeHHoro yuiepba.

72. lNpeTeH3ns paccmaTpmBaeTCsl ONnepaTtopoM CBA3KN B CPOK He Bonee 60 gHen co aHs peructpaumm
NpeTeH3nN.

O pesynbratax pacCMOTPEHMSI MPETEH3UM OnepaTtop CBA3W OOMKEH COOOWUTb B MUCbMEHHOM
dhopmMe nNpebaBMBLLMM ee abOHEHTY 1 (MnK) NONb3oBaTeNHo.

Ecnu npeTeHsua npu3HaHa onepaTtopoM CBA3W OOOCHOBAHHOW, HEOQOCTAaTKW, BbISIBMEHHbIE MpU
oKasaHUM TenemaTu4yeckux YCnyr CBsid3W, Mogfiexar YCTPaHEHU B PasyMHbI CPOK, Ha3HaYEHHbIN
aboHeHTOM 1 (Mnn) nonb3oBaTenem.

TpeboBaHus aboHeHTa ¥ (Mnu) nonb3oBatensd 00 yMeHbLIEHUW pa3mepa onnaTbl OKa3aHHbIX
TenemaTnyeckux ycnyr cBsiau, 0 BO3MELLEHNN PAcXOAOB MO YCTPAHEHMIO HEAOCTATKOB CBOMMMW CUMaMun UNn
TPETbMMM NMLAMK, @ TakKe O BO3BpaTe YNSlavyeHHbIX 3a OKa3aHue TenemMaTuveckmx YCnyr CBA3u CPeacTB U
BO3MeELLEHNN YOBITKOB, MPUYUHEHHBIX B CBSI3M C OTKA30M OT NPEeAOCTaBEHUA TeENeMaTuyYecKnx ycnyr ceasu,
NMPU3HaHHbIE OMNepaTopoM CBA3N 0BOCHOBaHHbLIMKM, Nognexar yaoBneTsopeHuntio B 10-AHEBHbIV CPOK CO AHSA
npu3HaHusa nx 060CHOBaHHbIMU.

VIl. OTBEeTCTBEHHOCTb CTOPOH

73. 3a HeucnorHeHWe UNM HeHagnexatiiee vcnornHeHne obsisaTenscTB Mo JOroBopy o6 okasaHum
yCrnyr CBSI3W onepatop CBSI3W HeceT OTBETCTBEHHOCTb Neped aboHeHTOM W (Mnu) nonb3oBaTenem B
cregyoLwmx crnyyasx:

a) HapylleHuMe CpOKOB MpedoCTaBneHUs 4OCTyNa K CeTU nepedady AaHHbIX C WUCMOfb30BaHWEM
abOHEHTCKOMN NUHUW;

6) HapyweHue npeayCMOTPEHHbIX [OOroBOPOM 06 oOKa3aHuuM YCnyr CBSI3W CPOKOB OKasaHus
TeneMaTn4yeckmnx ycnyr ceBAa3su,

B) HeokadaHMe TeneMaTU4ecKux YCrnyr CBsA3W, NpeayCMOTPEHHbIX AOroBopoM o6 okasaHun ycnyr
CBSI3N;

r) HeKa4YeCTBEHHOE OKa3aHMe TeNnemMaTuyeckux yCcnyr CBA3u;

) HapylleHWe YCTaHOBMEHHbIX OrpaHW4YeHWidi Ha pacrnpocTpaHeHue cBeaeHulih o6 aboHeHTe -
(bI/ISI/NeCKOM mue, CTaBlWKMUX M3BECTHbIMU onepaTtopy CBA3M BBUAY WUCNONTHEHUA OoroBopa 06 okasaHuu
yCyr CBA3W.

74. MNpn HapyLeHNM onepaTopoM CBSI3U YCTaHOBIIEHHLIX CPOKOB OKasaHWs TenemaTudeckux ycnyr
CBsi3N abOHEHT - hm3nyeckoe Mo No CBoemMy BbliGopy Bnpage:

a) HasHauMTb onepaTopy CBSI3NW HOBbI CPOK, B TEYEHME KOTOPOro AoSkHa OblTb OKasaHa
Ternemartuyeckas ycryra cBsiau;

6) nNopyynTb OKasaHWe TenemaTU4YecKkux YCryr CBSI3W TPeTbMM fvuaM 3a pasyMHYl0 LeHy U
noTpeboBaTb OT onepaTopa CBA3WN BO3MELLEHMS MOHECEHHbIX PaCXOA0B;

B) NOTpeboBaTh YMEHbLUEHNSA CTOMMOCTU TeNeMaTU4eCcKnx ycryr CBsau;

r) pacToprHyTb AOroBOpP 00 OKa3aHWW yCIyr CBA3WN.

75. Tpun HapyLleHuM CPOKOB NMpefocTaBrneHus AoCcTyna K CeTU nepefayun AaHHbIX orepaTtop CBA3U
ynnadymBaet aboHEHTY - hM3nYecKkoMy nnLy HeYyCTOWKY B pa3mepe 3 NPOLEHTOB nnathl 3a NpegocTaBreHne
JOCTyMNa K CETU nepefayn AaHHbIX 3a Kaxablii AeHb NPOCPOYKM BMMOTb A0 Hadana obecnevyeHns gocTyna K
CETU Nnepefayn AaHHbIX, ecrin 6ornee BbICOKUIA pasMep HEYCTOMKM He yKas3aH B [JoroBope 06 okasaHuu ycnyr
CBSI3W, HO He Goree pa3mepa NpeaycMOTPEHHO 4OroBOpPOM 06 okasaHMK ycrnyr CBsI3u nnartbl.



76. B cnyyae HapyleHWsi onepaTtopoM CBS3UM YCTAHOBIEHHbIX CPOKOB OKa3aHUs TernemMaTuyecKux
ycnyr c¢BaA3n aboHeHT u (Mnu) nonb3oBaTtenb BrpaBe TpeboBaTb MOMHOIMO BO3MELUEHUSA YObITKOB,
NPUYUHEHHBIX UM B CBSA3M C HApYyLLEHWEM YKa3aHHbIX CPOKOB.

77. B cnyyasix, ykasaHHbIX B nognyHkTax "B" n "r" nyHkrta 74 HacToawmx MNpasun, aboHeHT n (unu)
nons3oBaTternb Bnpase notpebosaTtb N0 cBOEMY BbIOOPY:

a) 6e3BO3ME3HOr0 YCTPAHEHUSI HEOOCTATKOB, BbISABNEHHLIX MPU OKa3aHUW TeneMaTuyeckux ycnyr
CBA3MK;

6) COOTBETCTBYIOLLEIO YMEHbLUEHUS CTOMMOCTU OKa3aHWsl TeNeMaTU4ecknx ycnyr cBsau;

B) BO3MELLEHUS MOHECEHHbIX MM PacxXxo4oB MO YCTPAHEHWIO CBOMMMW CUAaMu WKW cunamum TpeTbux
NV, HeOOCTaTKOB, BbISIBNEHHbLIX NPW OKa3aHUM TENEMaTU4eCcKnx ycryr CBA3W.

78. B cnyyae HapylleHns onepaTtopoM CBSA3W YCTAHOBIIEHHbIX OFPaHUYEeHWUA Ha pacnpocTpaHeHue
cBefeHun o6 aboHeHTe - PU3NYeckoMm nuue, CTaBLIMX eMy M3BECTHBIMW BBUAY MCNOMHEHUs gorosopa o6
oKasaHuW ycnyr CBs3M, onepaTop CBA3M MO TpeboBaHMo aboHeHTa - puanyveckoro nuua Bo3MellaeT
NPUYUHEHHbIE 3TUMMU OEUCTBUSAMMN YOBITKN.

79. OnepaTtop CBsA3M He HeceT OTBETCTBEHHOCTU 3a COAepXaHwe WHdopMauun, nepegaBaemMon
(nonyyaemoit) aboHeHTOM U1 (MnK) Nonb3oBaTenem npu NONb30BaHUM TeNeMaTUYeCKUMM YCryramm CBA3W.

80. ABOHEHT 1 (unNu) nonb3oBaTerb HECYT OTBETCTBEHHOCTb Nepes onepaTtopoM CBA3U B CneayroLLmnx
crnyyasx:

a) HeomnnaTta, HEMOJHasi NN HECBOEBPEMEHHAA onnara Tenemartm4eckux yCnyr CBA3u;

0) HapyleHMe npaBun 3Kcnyataumm MNonb30BaTENbLCKOrO (OKOHEeYHOro) obopygoBaHus U (Mnn)
aboHEHTCKOro TepMuHana;

B) HapylleHWe 3anpeta Ha MOoAK/oYeHME MONb30BaTENbCKOIO (OKOHEYHOro) OobopydoBaHMs, He
COOTBETCTBYIOLLENO YCTAHOBMNEHHBIM TpebOBaHMAM;

r) coBepLueHne OeWCTBUWA, NPUBOOALLMX K HapyLleHUo OYHKLUVNOHMPOBAHNS CPEACTB CBA3M U CETU
CBS31 oneparopa CBA3MW.

81. B cny4asx, ykasaHHbIX B nognyHktax "6" - "r" nyHkta 80 Hactoswmx [pasun, onepartop cBA3n
Bnpase obpaTnTbCs B Cyq C MCKOM O BO3MELLEHMN YObITKOB, MPUYMHEHHBLIX TakKuMn AENCTBUSMU aboHEHTa 1
(vnn) nonb3oBartens.

82. B cnyyae HeonnaTtbl, HEMOMHOW UNN HECBOEBPEMEHHON OMNNathbl TeNnemMaTuyecKknx ycnyr CBA3u
aboHeHT ynna4MBaeT onepaTopy CBA3W HEeYyCTONKY B pa3mMepe OAHOr0 MpoLeHTa CTOMMOCTU HEOMNMaYeHHbIX,
ONnMayeHHbIX B HEMOMHOM OObeME UM HECBOEBPEMEHHO OMMAYEHHbIX TENIEMaTUYECKNX YCIyr CBSA3W, €Cru
MEHbLLMI pa3mep He ykasaH B JoroBope 06 Oka3aHMW yCnyr CBA3M, 3a KaXAbl AeHb MPOCPOYKM BNIIOTh A0
OHSA noralleHns 3aJ0iMKEHHOCTH, HO He Bonee cyMMbl, nognexatlen onnare.

83. B cny4ae HenpeacTaBneHUsl, HEMOJSTHOMO MM HECBOEBPEMEHHOIO NMpeacTaBneHns nHopmauum
006 oKasaHuM TenemaTu4eckux ycnyr cBs3u aboHeHT - dmamdeckoe nuuo M (Mnu) nonb3oBaTenb BrpaBe
OTKasaTbCH OT MCMOMHEHUSA goroBopa o6 okasaHwu ycrnyr cBA3u M obpaTuTbCca B Cyd C MCKOM O BO3BpaTte
CpeacTB, ynnayeHHbIX 3a OKasaHHble Tenematuyeckme ycnyru CBssu, U 0 BO3MELLEHNW NOHECEHHbIX YObITKOB.

84. CTtopoHbl poroBopa 06 oOkasaHuUWM ycnyr CBS3W OCBOOOXOAOTCA OT OTBETCTBEHHOCTM 3a
HeucnonHeHne UnNn HeHagnexaiiee ucnonHeHwe obss3aTenbCTB MO AOroBopy 06 Oka3aHuUM yCnyr CBs3W,
€Cnn JOKaXyT, YTO UX HEWCMONHEHMEe UM HeHaanexallee UCMOMHEeHne Npou3oLwo BCeACTBNE AeNCTBUSA
06CTOATENLCTB HENPEOAONMMON CUMbI UIN MO BUHE OPYro CTOPOHbI.



